Sample email for generic response for living kidney donation
Thank you for coming forward as a potential donor following a recent media appeal. A kidney transplant from a living donor can transform the life of the person who receives it and we are extremely grateful for you getting in touch to find out more.
This email is to guide you through the process to see if you might be a suitable donor.
1.  Do you meet the criteria?
To ensure we protect the safety of you as a potential donor and our recipient, we are looking for people who meet all of the following criteria.
  *   You must be above 18 years old
  *  You must be a UK resident.
  *   You must not have diabetes.
  *   You must have a BMI (body mass index) less than 30  - Link to calculate your BMI - https://www.nhs.uk/Tools/Pages/Healthyweightcalculator.aspx
  *  You must not be receiving treatment for cancer.
If you do not meet the above criteria, unfortunately you cannot be considered as a potential donor for this appeal at this time but thank you for your interest.

2. Learn about Living Donation
If you meet the above criteria, the next step is to find out more about living donation. These are all good places to begin:
Donating your kidney - NHS Organ Donation
www.donateakidney.co.uk 

3. Find out your blood group
To help with the appeal, please tell us your blood group if you know it. If you are already a blood donor, you can find it in your donor portal. Please note that GPs will not usually do this test or have a record of your blood group.
If you do not know your blood group, you can buy a home testing kit such as EldonCare Blood Type Home Test Kit (about £10) online.
4. Complete and return the health questionnaire
After reading about living donation and confirming your blood type, if you wish to be considered please complete and return the attached health questionnaire to: [add email]. This does not commit you to donate and you can change your mind at any time.
Please ensure that you enter the name of the recipient on your healthcheck questionnaire as there may be more than one appeal running. 


5. Next steps
We expect several people to come forward. Due to capacity, we can only assess a small number at a time and will invite those most likely to be suitable matches for this person. We will contact you only if you are selected to proceed with testing and will explain the next steps then. If you do not hear from us, thank you for your interest in donating to this person. 
6. Would you consider donating to someone other than the person in the appeal? Contact our colleagues at The Robert Dangoor Partnership for Living Donation to find out more.
There are almost 7000 people in the UK who need a kidney, and you could change one of their lives. If you are not selected for this individual, would you consider donating to someone else as a non-directed (altruistic) donor? You would not know who receives your kidney; it would be matched to someone on the waiting list in greatest need or used in the UK Living Kidney Sharing Scheme to start a chain of transplants. To find out more, please contact The Robert Dangoor Partnership for Living Donation at Learn more about living kidney donation - Make Your Mark    They can explain the process, answer questions, and offer opportunities to speak with previous donors.
Please note: that The Robert Dangoor team cannot access information about this appeal or answer questions about your progress in it.

7. Thank you!
Thank you for considering living donation—a gift that changes lives.
