Most potential pack defects or leaking components can be reported by sending a photograph and this completed form to NHSBTCustomerService@nhsbt.nhs.uk before discarding the component(s) at your hospital.  

If you are unable to discard the component(s) at your hospital, please discuss this with your local Hospital Services Department. Please complete this form and return with the component(s).

To report an incident or raise a complaint please see Complaints and compliments

Customer Details
	Hospital/Organisation Name: Click or tap here to enter text.

	Customer Name: Click or tap here to enter text.

	Account Number (Pulse/ODS/NCI): Click or tap here to enter text.

	Customer Email: Click or tap here to enter text.



Pack Details
	Please state component type and donation number(s)


	
Damaged/Returned Component(s)

	[bookmark: Text86]Photos can be attached in this section by clicking the ‘picture’ box below.
The damaged area(s) can be indicated on the pack images below by using the ‘Draw’ tab in the above ribbon and circling the area. 


Click on the icon to attach photo:
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Section D: NHSBT QA only
	Please include relevant information for logging on Q-Pulse (such as pack defect number, lot number etc.) 




image1.png




image3.emf
 


oleObject1.bin
[image: image1.png]






image2.jpeg
NHS

Blood and Transplant




