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Learning objectives

By the end of this session, you will be able to:
> Logonto OBOS

Create an order

Create an emergency order

Preview an order

Create a standing order

View the status of orders

Search OBOS

Reconcile an order

Recover a forgotten password

Create a new user and account management

L T T T T 2 2



Logging on to OBOS

Welcome to NHS Online Blood

Ordering System Usemame | |
**Welcome to OBOS. The On-ine Blood Ordering System™=* Password | |
Forgotten password?
Log in
Hospital and Science Website Blood and Transplant For support please contact your administrator 10.1.0

The announcement area will display information posted by NHSBT to
inform hospitals of upcoming activities such as planned downtime,
reminders of service provision during Bank Holidays or Stock Alerts.




The Welcome screen

Welcome to NHS Online Blood
Ordering System Username | |
***Welcome to OBOS. The Ondine Blood Ordering System*=* Password ‘ |
Forgotten password?
Log in
Hospital and Science Website Blood and Transplant For support please contact your administr:

There is a direct link to the Hospitals & Science website on the log in
page where users can find the OBOS guide, training presentation,
release notes etC. HOSPITALS AND SCIENCE 7 search Q

g 5 November 2025: our stocks of O D and B D negative red cells are low and are vulnerable to

changes in supply and demand. We need your support.
Read the communication (PDF 199KB)

Home / Customer Service / 0BOS

OBOS

Online Blood Ordering System (OBOS) is a web-based system for hospitals to
use to order blood and blood components for clinical use from NHS Blood and
Transplant.

L This page is for hospital staff who use OBOS. It gives information for using the system, details about the
g on latest improvements, and provides training materials for new users

= Login to the live site
- Login to the training site

Instructions for using OBOS v
Contact o

Support for OBOS users and administrators v
Email the team
at: OBOS@nhsbt nhs.uk or speak with your
Customer Service Manager. We welcome your . . .
T e Ordering when OBOS is not available v

Page last reviewed: 19 June 2025



Logging In

Announcement Acknowledgement

Users can be forced to acknowledge an announcement the first time
A they log in after it has been posted.

T lacknowledge the Announcement displayed on screen

If an announcement has been posted users will need to
acknowledge before entering the system. This is required only
once per new announcement.



Select hospital

s
Select Hospital

Hospital List ' Fumess Ganeral Hosnpital

o Royal Lancaster Infirmary
 \igstmorand General Hospital

Cancel

OK

Users with more than one
hospital (set up on their
account) will be asked to
select which one they wish
to order for

Users with access to only
one hospital or with a
hospital set as default will
be taken directly to the
home page



The homepage

NHS Online Blood Ordering . . _ . _
Home  Create order My profile Administration Search order
Announcements

*** 0B0S 5.2.0 ACCEPTANCE TESTING ENVIRONMENT ***

Order Summary Last Upriater at 1:10 P\ Refresh to update again

Current Orders Draft Orders (0) Standing Orders Queued Orders (0)

Pulse Ho. Date Ordered & Time Ordered Ordered By Required Date and Time Delivery Current Status S50
3 LO01 46451 O6-hday-201 4 1319 Admin Admin O7-hdary-2014, 15:00 Del: Stock Received from external system
c LO01 46452 O6-hday-201 4 15149 Admin Admin O5-hday-2014, 1:5:00 Dl Stock Received from external system
c LOO1 46453 O6-hday-201 4 135149 Admin Admin 09-hday-2014, 1:5:00 el Stock Received from external aystem
c LO01 46450 O6-hday-201 4 15158 Admin Admin O6-hday-2014, 1:5:00 Dl Stock Received from external system
Lo 46479 OE-May-2014 1156 07 -May-2014, 16:00 Crel:Stock Waating for lzsue *
LOO1 45475 OB-hday-2014 09:35 Alex Smith OE-hday-2014, 22:00 Dl Stock ‘ Motification autstanding
LoD 45477 OE-hlay-2014 0001 a banerjes 09-hdary-2014, 21:21 Collect Received from external system
Lo 46476 O5-hday-2014 a0 05 a banerjes O8-dary-2014, 21:21 Collect Received from external system
LOO1 45473 O3-hday-2014 o004 a banerjes OF-hiay-2014, 01:10 Ao Hoo Received from external system
LOO1 46473 04-May-2014 ao;04 a banerjes O7 -Mary-2014, 21:21 Collect Received from external system
LO01 46474 04-May-2014 o004 a banerjes 07 -hay-2014, 01:10 Collect Received from external system
LO0q 45472 Od-hday-2014 o003 a banerjes a7 -hary-2014, 01:10 Ad Hoo Received from external system
LOoq 46470 03-hdary-201 4 ac: o0 a banerjes OE-day-2014, 01:10 Collect Received from external system




The homepage, 2

Home

Create order

My profile

The tabs will indicate where you are in OBOS

The page you are on will be coloured

Administration

Search order

Pulse Ho.
ﬁ LO01 46451
:3 LOO1 46452
ﬁ LOO1 46483
:3 LO01 46480
LO01 46479
LO01 46475
LOO1 46477

The homepage consists of order summary screens for current,

Date Ordered

05-hay-2014

0E-hay-2014

0E-hay-2014

06-hay-2014

06-hay-2014

06-hay-2014

0E-hay-2014

A Time Ordered

1319

1319

1319

1318

11:56

09:35

00:01

Ordered By

Aclmin Admin

Aclmin Admin

Aclmin Adimin

Acmin Admin

Alez Smith

3 banetjes

Required Date and Time

07 -bay-2014, 15:00
03-bay-2014, 15:00
09-bay-2014, 15:00
O6-bay-2014, 15:00
07 -bay-2014, 16:00
06-bay-2014, 22200

09-May-2014, 21:21

draft, standing and queued orders.

Delivery

DelStock

DelStock

DelStock

DelStock

Del Stock

DelStock

Collect

Current Status

Received from external system
Received from external system
Received from external system
Received from external system
Wiaiting for lssue

B natification outstancing

Received from external system

S50



The homepage, 3

Ruth Harper Log off Birmingham Children's Hospital - H011 Change

NHS Online Blood Order

hlgh-
Blood and Transplant

Home  Create order = My profile =~ Administration | Search order

_) Glenfield General Hospital A
() Gloucester Royal Hospital

) Good Hope Hospital, Birmingham .
() Gramge University Hospital

Announcements

() Grantham and District Hospital

) Great Ormond Street Hospital for

** OBOS UAT currently aligned with PULSI
testing and development teams. CHECK VE

Order Summary

Children ANY changes to configuration, or create/modify any orders, without prior agreement with the

(") Great Western Hospital. Swindon ¥ BEFORE TESTING BEGINS.

0K
Last Updafed af 12:07 PN Refresh to update again

Standing Orders Queued Orders (0)

The top line contains information on your name and the hospital you are
currently viewing or placing orders for.

The Log Off facility is also on this line.

If your account allows you access to more than one hospital site, then to
change the hospital you are viewing orders from or placing orders for
click on change and the selection of hospitals available to you will

appear.

Select the correct hospital and click on OK.



The homepage, 4

When using mobile devices, the screen size will depict the lay out.
Columns can be expanded and collapsed using the

© and @ buttons.

Current Orders Draft Orders (2) Standing Orders Queued Orders (0)
Pulse No. 4 Date Ordered Time Ordered Ordered By Required Date and Time
e L02153448 15-Aug-2017 15:14 Hospital User 15-Aug-2017, 16:12
Delivery Collect
Current Status Received from external system
SSO
(+) c L02153447 15-Aug-2017 15:09 Hospital User 17-Aug-2017, 11:22

(+) L02153446 15-Aug-2017 15:03 Hospital User 16-Aug-2017, 16:00



The homepage, 5

Help Files - OBOS User Guide and Presentation | Component Portfolio Support - Contact your Hospital OBOS Admin | Version - UAT | 1 10.1.0

| RCI Assist

RCI assist link can be found in the footer of the home page along with other
useful links

4 )
Version 1.0

Blood and Transplant

RCI Assist

RCI Assist is a referral support tool which guides users when processing samples in the
hospital transfusion laboratory to ensure appropriate investigation of patients requiring red cell
transfusion support. The referral support tool contains decision points to either refer cases to
Red Cell Inmunohaematology (RCI) or resolve in-house, and is supported with pop up
information to improve staff confidence.

Please select here to read disclaimer before use.

[J Iconfirm | have read the disclaimer




Creating a standard order

Home | Create order My profile = Administration = Search order



Creating an order

NHS Online Blood Ordering Home Create order My profile = Administration = Search order

Create an order
Create a standing order

Announcements Create a specialist stock order

Create a speuallst stack standlng order
“*Welcome to OBOS LIVE** Have you visited the Hospitals & Science website recently? A one stop shop for il -~ ___ons and much more. Follow
the link below to find out what's available for the transfusion community. Do you have any feedback, comments or |deas on how to |mprove OBDS or the website? If so send OBOS

ideas to OBOS@nhsbt.nhs.uk or website to NHSBTCustomerService@nhsbt.nhs.uk

Last Updated at 11:30 AM Refresh to update again

Order Summary

Draft Orders (0) standing Orders Queued Orders (0}

To create an order, click on the ‘Create order’ tab

You will be given a choice:
> Create an order/specialist stock order
> A one-off order (which can be duplicated if required)
> Create a standing order/specialist stock standing order

> An order containing the same components which can be
repeated either weekly/alternate weeks, on one or more days




Creating an order,2

NHS Online Blood Ordering Home = Create order My profile = Administration = Search order

Delivery Information

Delivery method * | hl

Required date * =

Required time *

Add Products

Red blood cells Platelets Frozen products White blood cells Order notes Drder F’re‘-.-'lew
Blood order

Product* ABOD* RhD* Qty* CMV- HT- Hb3- IgA Aph Req. Remove
| Red Cells v vl v” | O O 0O + .
Save draft Send order
| Red Celis v| v/l vl | O O O + x
| Red Cells v vl v” | O O 0O 7 x
| Red Celis v| v/l vl | O O O + x
+Add line

Add to order *




Delivery information

Delivery Information

Delivery method * | -4 |
Fequired date * Ad Hoco

Collect
Fequirad time * Del:Stock

Emergency

Emergency Collect

Delivery Information

Delivery method * | v |
Fequired date * Ad Hoc
Collect
Required time
Emergency

Emergency Collect

Select delivery type from the drop-down
menu (default setting is blank)

Del Stock is your routine round you
receive from NHSBT.

Only needs to be selected once per
order not for each product

Caution: Only a few Trusts use the
emergency collect option



Delivery information, 2

Delivery Information
-
Delivery method * | Dek:Stock v] Re q u | re d D ate

Required date * [ |

Required time * < December 2025 >
e T e T Select delivery date from the drop-
AddProgucts down calendar
14 15 16 17 18 19 20
Product® 21 2 23 24 2% % HT
:Re B m o A pop-up box appears if you place

an order 15 days or more in the
| comoctmsor future

a date.
________________________ Note: If you select a date in the
1o past OBOS will inform you when
you try and place the order (and
will not accept the order)

NHS Online Blood Ordering

“ Required date and time should be in the future.



Delivery information: Del:Stock

All delivery times displayed will be in accordance with your SLA times.

Delivery Information

Delivery method * | Dt Stock b | Delivery slots for Thursday :
— 06:00 16:15
Required date * 201172025 ==
! | | 09:45 19:00
Required time * HH:MM L 14:00

If choosing delivery for the same day, you may find some delivery
slots ‘greyed out’ — this is due to the cut off time for that slot has

Delivery Information
Delivery method * | Del Stock bl | Delivery slots for Wednesday :
Required date * 191112025 | & 16:15

19:00

Requirad time * HH:MM L 14.00



Delivery information:
non-scheduled deliveries

Ad_HOC, CO”eCt, Emergency Delivery Information
and Emergency collect. T g

Required date * | 19/11/2025 | =2

Required time * HH:MM v 12115

Non-scheduled delivery times Dotver ofomnaion
are auto populated based on I
current time + pick & pack + Reuwcsime: o~
delivery time.

Delivery Information

Delivery method * | Emergency v|

Required date * | 11/04/2025 | =

Please do not adjust this to an iedtme: AN
earlier time; however, this time
Can be eXtended_ Delivery Information

Delivery method * | Emergency Collect v|

Required date * | 19/11/2025 | =

Required time * HH:MM v 1107




Emergency orders

Emergency Collect Order

Please telephone your Hospital Services department to
inform them that this emergency order has been placed.

Accept

Emergency Order
If you request an
emergency delivery, users e e
must accept the conditions e e e et e e
Shown be|OW tO proceed Please telephone your Hospital Services department to

inform them that this emergency order has been placed.

and must telephone their
Hospital Services
department to inform them
that the order has been
placed.




Emergency order: additional

. f t .
Emergency Order Details
Managing Clinician*® Patient name/ ID
Justification * ] Emergency Pod Issue [ Ruptured AAA
() other haemormage [ RTATrauma
[J Gl bleed [ Surgical bleeding (in theatre/post Op)
[ Obstetric hasmaorrhage [ severe coagulopathy
[ Phenotyped units [ Thrombocytopenia

[ Any other reason

You will be prevented
from adding more
than one justification.

Selecting emergency order as the delivery type will produce a
further selection of boxes which are mandatory (*) and must be

completed.

It is information which may be required should a vehicle carrying
emergency components be involved in an incident.




Delivery information, next step

NHS Online Blood Ordering

Delivery Information
Delivery method *
Required date *

Required time *

Add Products

| Ad Hoc

| 12/12/2025

HH:MM

Red blood cells Platelets

Product®

v (1353

Frozen products

| Red Cells

| Red Cells

| Red Cells

| Red Cells

+Add lime

Once you have entered all of the
delivery details, check them

OBOS will send the order to NHSBT
with these details (Ensure no details
are inadvertently changed using the
mouse scroll wheel)

OBOS will only send the order once
components have been added and
send order is selected



The ordering screen

Add Products

Red blood cells Platelets Frozen products White blood cells Order notes

On the create an order screen there are 5 tabs across the
screen — one for each of the product types and one for ‘Order
notes’.

The product tabs allow an individual product type to be ordered.

‘Order notes’ allow general comments to be added to the whole
order. Not for product specification requirements.




Ordering red blood cells

Product® ABO* RhD*
| Red Cells v v ||
Reace [
Red Cells Irradiated
||

Exchange REC Irradiated (Meonatal)
IUT Red Cellz Irradiated ]|
LVT in SAGM (MNeocnates and Infants)

LVT in SAGM Irradiated (Meonates and Infanis)

Meonatal Red Cells

Meonatal Red Cells Irradiated

Washed Cells Ext Life

Washed Cells Irradiated Ext Life

On the Red blood cell tab — the default
product is standard red cells.

To select different red cell products, use
the drop-down menu.

Irradiated components appear on the
product lists.

Select the type of product you require by
clicking on it

Ensure no details are inadvertently
changed using the mouse scroll wheel



Ordering red blood cells,2

Add Products

T — Select the ABO group from the

Product* ABO* RhD* Oty* CMV- HT- HbS- IgA
(] o O
[Rod o o2 T — drop-down menu
[Fedcei RN .
o
[

[ Red Cells | A [~ ]0O -
(e Js [Y_ 10 0 0O Select RhD pos or neg

Add Products

e | et | vomenoct Enter Qty required (a pop-up box

e oo o o s will appear for orders over 30
[ Red Cells || v|-|:| O 0 O UnltS)
Pos D 0D O

[ Red Cells [ v o ]
| Red Cells v ~|| v

Quantity
Add Products

Red blood cells Platelets Frozen products White blood ce A
Product® ABO* RhD* Qty* CMV- HT- HbS- IgA

| Red Cells v|o ~|[Pos w30 O O O

Are you sure you want to order 31 units?

No Yes

|
[ Red Cells v || vl | O 0 O




Ordering red blood cells,3

Add Products

Red Mood cells Platelets Frozen products White blood cells Order notes

Product* ABO*  RhD* Qi CMV- HT- HbS- IgA Aph| Reg. | Remove
| Red Cells v|lo w~|Pos v|& | C O C + x
| Red Cells Irradiated v(a wv| Pos w4 | C O C + x
| Exchange REC Imadiated (Neonat: v || © v || POS v||2 | C + x
| Large Vol RBC in SAGM v||B w|Pos v|2 | L + x

+Add line

Add to aorder *

If more than four types of red cells are required additional lines can be
added by clicking the +Add line icon.

Do not use the line/order notes for special requirements.

If phenotyped units are required, click on tt.* icon in the Req.
column.

Certain components will automatically select additional requirements.




Additional requirements

Red blood cells Platelets Frozen products White blocd cells
Product® ABO* RhD* Cty™ CMV- HT- Hb5- IgA
| Red Celis v[o ~|[Pos v||4 | C O C

Order notes

remove | Click the Req. button

<:; to expand

Aph

Platelets Frozen products White blood cells Order notes
Product* ABO* RhD* Qty* CMV- HT- HbS- IgA Aph Reg. Remove
Red Cell v v v O o O - .
[Red Cells [ [ [ | * | Select required Rh
and K neg units if
Phenotypes(Negative for these antigens) Oc OE O (g O (e) O K <: required

Add|t|0na| Tick here if order is for a Sickle Patient 0
Clinica”y Tick here if order is for a Thalassaemic Patient 0O <: Haemog|0bin0pathy patient?

significant red

cell phenotypes Patient information

Select Blood Chars
can be selected B3

Patient name / 1D |

as negative for
specific antigens

Selected Blood Characteristics
(Megative for these antigens)

Notes: Please select from drop-down box (one comment only)

| Select Comment

v |

OTES: This field is for request and delivery comments only. If you cannot see
require, please contact your local hospital services department. Do not enter cli

(max 500 characters)

Enter démographics in accordance with
own Trusts or leave blank — Information is
transmitted on EDN file.

Line note; specific to the order line, do not include
clinically significant information in the line notes




Haemoglobinopathy patient?

Red blood cells Platelets Frozen products White blood cells Order notes

Product® ABO*® RhiD* Gity* CMV- HT- | HbS- | IgA Aph Req. Remove
| Red Cells v|[B  w| POS w4 C O - x
Phenotypes(Megative for these antigens) G E i ] (e) K
[ Tick here if order is for a Sickle Patient |

Tick here if order is for a Thalassaemic Patient ]

This is a non-mandatory question, but it will enable NHSBT to
gather information on the patient types additional phenotypes
are ordered for.

Ticking ‘Sickle Patient’ will automatically select HbS neg units
and the user will be unable to untick the HbS- box whilst the
Sickle Patient box is ticked.



Blood characteristics

To order additional phenotypes
press the ‘Select Blood Chars’
bUttOI’] and a pop up Wl” appear. Selected Blood Characteristics

{Megative for these antigens)

Select Blood Chars

Type a characteristic or select from the list

| | | | Blood Characteristics(Megative for these antigens)

Characteristic Descripticn Characteristic Description
KEQ02 k) ~
MHOD4 (s)
ABOD4 A1
FY001 Fya
Fyoo2 Fyb
JKO01 Jka
JED0Z Jkb
KEDD3 Kpa -
Luoo1 Lua
Cancel

You can search by either blood
characteristic code or blood
description

Type a characteristic or select from the list

Type a characterisfic or select from the list
]| | | | [FY
SIEEE LT LZE Characteristic Description
Fyoo1 Fya
FY002 Fyb Foo1 Fya

Fyooz2 Fyb




Blood characteristics, 2

Select the phenotype you require in the left-hand panel, then click the =
icon to move it across to the right-hand panel

Type a characteristic or zelect from the list ;
| Blood Characteristics(Hengative far theze antinens)

Characteristic Description v Characteristic Description
| | B |KEEII32 (K |
MO0 4 5 =
Fyio Fya
Fyi0z Fyb
Jkoni Jka -
Jkonz Jkb
KEDD3 Kpa =
4| | _>|_I
Cancel oK

Any moved in error can be removed with the 4m icon
Once you are happy click OK



In 1solation rule

Certain antigen negative specificities cannot be ordered in
isolation e.g. Kp(a), Lu(a) or Cw — if selected an advisory notice
will appear.

You cannet erder negative for non-clinically significant anfigens in isolation or just in combination with K negative
Type a characteristic or select from the list
| | Blood Characteristics(Megative for these anfigens)

Characteristic Description Charactensfic Description

KEDD2 k) KEDD3 Kpa

MMOD4 is)

ABOD4 Al

Fyoo1 Fya

Fyioo2 Fyb

JKIDO01 Jka

JKD02 Jkb

Luoo1 Lua

MHOD1 M

Cancel OK

Phenotypes contained within the characteristic table can be added or
deleted by NHSBT but will onl)ébe done after consultation and
agreement with hospital and NHSBT representatives that form part of
the OBOS stakeholders' group



Maximum blood age on day of
delivery: specific components

Red blood cells Platelets Frozen products White blood cells Order notes

Product* ABO* RhD* Qty* CMV-  HT- HbS- IgA Aph Req. Remove
| Neonatal Red Cells v|a wv|ros vlt | 0 - x
Phenotypes(Megative for these anfigens) Oc OE O e MK

Tick here if order is for a Sickle Patient [

Tick here if order is for a Thalassaemic Patient [

Patient information
Select Blood Chars

Patient name / 1D |

Selected Blood Characteristics Maximum blood age on day of delivery
(Megalive for these anligens)

Please specify maximum blood age only if necessary. i
By default, blood supplied will be less than 23 days old. 7 A S

Specify maximum age of
components if clinically
required

Max blood age is the maximum
age the red cell unit(s) are
required to be to match clinical
need.

Neonatal Red cells and Large
Volume Transfusion (LVT)
units have a max life box
available.

The ability to specify max life
is restricted for adult RBC'’s
being available to a limited
number of hospitals due to
clinical need.

Please note: By default, all blood supplied will have at least 12 days old

shelf life remaining.



Transfusion date / time: specific
components

For certain specialist components there is a transfusion
date and time field.

Add Products

Red bicod cells Platelets

Product*

Frozen products White blood cells QOrder notes

ABO* RhD*

Qity* CMV- HT- HbS- IgA Aph Req. Remove
| Exchange RBC Iradiated (Meonat: w ||

v” | O

v|

Phenotypes(Megative for these anfigens)

Tick here if order is for a Sickle Patient

Tick here if order is for a Thalassaemic Patient

Select Blood Chars

Oc [E O icy [ ie) Ok
]
[}
Patient information
Pafient name / 1D | |

Selected Blood Characteristics
(Hegative for these antigens)

Transfusion date | =

Transfusion fime | |

If a transfusion date is entered, the product will not expire
until at least 23:59 of this date.



Red blood cell order complete?

Enter all the red cell components required and then click on the
‘Add to Order’ button

The red cell components required will then be displayed on the
right-hand side of the screen under the Blood order heading

Note: this is an order preview — ensure you click the
‘Send order’ button to complete the order

Add Products

Red bood cells Platelets Frozen products White blood cells Order notes Order Prew ew Preview in a separate page )/
Blood order

| O O O = = Red blood cells Amend

| Red Cells v” v|| v||

Red Cells Patient Name/lD:
O Pos, 6

+4dd ling
Add to order =

Max blood age -
Notes -

#® Close Without Saving

Save draft Send order




Ordering platelets
Red blood cellz Frozen products White blood cells Order notes

Product® ABO* RhD* Gty CMV-  HT-  Aph IgA Req. Remove
Flatelets W w v [ O [ C + x
Flatelets v v v O O O [C + x
Flatelets v v v O O 0O L + x
Flatelets v v v 0O O O C + x
+4dd line
Add to order w»

Enter requests for platelets in similar manner.

Selecting the '+ icon in the Req column to enter a patient ID
and transfusion date and time if the platelets are non-stock
platelets.

These are not mandatory but will help effective supply and
demand.



Platelets: special requirements

Product* ABOD* RhD* Chiy* CMV- HT- Aph IgA Reg. Remove
Platelets Irradiated viia w|Pos v | O O 0O O (- x

Patient information

Patient name / 1D |

Transfusion date |1_Tr|}5f2|}24 =

Transfusion fime

| < May 2024 >

MNotes: Please select from drop-down be

Su Mo Tu We Th Fr Sa|

Select Comment

MOTES: Thig field iz for request and del 26 29 30 1 2 3 - rduct specification you require,
please contact your local hospital servii 5 6 7 g g 10 M on.

12 13 14 15 16, e 18

19 20 21 22 23 24 325

26 27 28 29 30 N 1 y
{2 3 4 5 & 7 8 |

N m— -

max 500 characiers

If you enter a date, you must enter a time and vice versa

The time of transfusion should be as accurate as possible especially
for components with a 24-hour shelf life such as platelets in PAS.



Platelet order complete

Frozen products White blood cells PrET Order Preview Preview in a separate page {}
Blood order

O O O + x Red blood cells Amend

M~

| O
E“ v || v || | O 0O O M A " E:é?ange Patient Name/ID:R Bleeding
| O

A Pos, 2
I |

O 0O 0O + = Irradiated

(Neonatal) CMV- HT- HbS- lIgA def
BElood Char neg for: RhE, Rhc
Addteanden * L:ngusmn date - 17/05/2024 03:00
Platelets Amend
Neonatal Patient Name/ID:R Bleeding
Plate_lets A Pos, 2
Irradiated

CMV-HT- IgA def. Aph

Transfusion date - 17/05/2024 08:00
Motes -

Save draft Send order

Click a«woder = gand requested platelets will appear in the Blood
order summary

Your Blood order will contain anything you have set up on this
occasion, be it one unit of platelets or twenty different blood
components — each new addition will be “added to the list”



Ordering fresh frozen plasma (FFP)

Add Products

Red blood cells Platelets Frozen products White blood cells Order notes

Frozen Product® ABO™ Qty™ HT- lgA- Reg. Remove

Fresh Frozen Plasma, LD v|| A V||'1U | (N = ®

Patient information

Patient name / 1D

Notes: Please select from drop-down box (one comment only)

Select Comment W

NOTES: This field is for request and delivery comments only. If you cannot see the product specification you require,
please contact your local hospital services department. Do not enter clinical information.

(max 500 characiers

4

FFP is ordered in the same way, although there is no RhD type
option, as all requests will default to Rh pos when added to the
order but Rh neg components may be supplied by NHSBT

Requirements box just contains space for patient information if
required and notes.



Line and order notes

Patient information
Select Blood Chars
Patient name / 1D

Selected Blood Characteristi
{Megative for these antigens)

Notes: Please select from drop-down box {one comment only)

| Select Comment v |

[seectoomment [
li

uct
See order notes for standing order information al inform

Order for stock: Long dated as possible. Please call if not possible
Patient requires this TODAY

Patient requires this TOMORROW

Delivery today but in date for tomorrow

Emergency delivery- Please call if any delay

‘E Send with previous order if possible |

Collect order. Please call when ready.

Ret Adhoc order. Please send as soon as possible |

‘E Will accept compatible substitution. Please call to discuss
FREE TEXT BOX

Order notes may be added
for the whole order using the
order notes tab as shown
below. Notes entered here
will apply to the whole order.

I

specification you
ation.

+ *

5 Add Products

+ Red blood cells

Line Notes: If the
Individual request requires
additional notes, select the

most appropriate option
from the dropdown list.

Platelets Frozen products White blood cells

Notes: Please select from drop-down box (one comment only)

| Select Comment v |
Select Comment inot see the product specification you require, please
See order notes for standing order information formation.

Crder for stock: Long dated as possible. Please call if not possible

Patient requires this TODAY

Patient requires this TOMORROW

Delivery today but in date for tomorrow

Emergency delivery- Please call if any delay

Send with previous order if possible

Collect order. Please call when ready. &
Adhoc order. Please send as soon as possible

Will accept compatible substitution. Please call to discuss

FREE TEXT BOX

tPlease note: No clinically significant information should be entered into the
‘Free text box’. Please use the tick boxes and dedicated fields for such

requirements.




Line and order notes, 2

The comment can be amended or if appropriate an additional
comment can be added.

If changes are required once added to the order, select amend
and the details will move to the left-hand side of the screen.

Text already exists in the line notes. Do you want to replace the
“ existing text? Or add this comment to the existing text?

Replace Add Text Cancel

Select the changes required and the options to ‘Replace’ the
comment or ‘Add Text’ to add additional comment (s) will be
displayed.



Order preview



Order Preview

review in a € page '_"
Blood order

Red blood cells
Red Cells

Platelets

Platelets

Frozen products

Fresh Frozen
Plasma, LD

White blood cells

Granulocytes
Pooled
(Irradiated)

Amend

Patient Name/lD:
O Neg, 2

Patient Name/ID:
APos, 1

Transfusion date -
Notes -

Patient Name/ID:
AB Pos, 5

Max blood age -
Motes -

Amend

Patient Name/lD:
O Neg, 1
CMWV-

Transfusion date -
Notes -

Send order

Order preview — check before submitting

Note on the left-hand side:
- Orders with a red stripe are for red cell

components

- Orders with a blue stripe are platelet
components

- Orders with a are frozen
components

- And Orders with a grey stripe are white
cell components.

This is to make checking the orders
easier.

Order can be viewed by selecting the

0

Preview inaseparatepage U for a full screen view



Order preview on separate page

Order Preview Del:Stock order for 5/22/2024; 15:45  OBOS Request 0 < Preview with order form
Red Cells O Neg
Red blood cells Requested:2 Blood Char neg for: none
Patient:
Notes:
Platelets A Pos
Platelers Requested:1 Blood Char neg for: none
Patient: Transfusion Date:
Notes:
Fresh Frozen Plasma, AB
Blood Char neg for: none
LD Pos
Frozen products Requested:5 Patient:
Notes:
Granulocytes Pooled Q Neg Siood ch .
. . 00 ar neg for: none
(Irradiated) Requested:1 _ _
White blood cells Patient: Transfusion Date:
Notes:
Cancel order Amend order Send order

In both views the order can be sent or amended as required by selecting the
appropriate button.



Order preview: amend an order

Clicking either the amend order button

Amend order Send order )r the Amend

button takes the user back to the create order screens for

amendments to be made.

Add Products

Platclets Frozen products White blood cells Order notes
Product* ABO* RhD* Qry* CMV- HT- HbS- IgA Aph Reqg. Remove

| Red Cells vl[ v | | O 0o o + x

[ Red ceis || | | | O O 0o - e

[ Red cels ~|[ || v” ‘ O O 0o = =

[ Red cells | || || | O O o + x
+Add ling

Add to order =

* Close Without Saving

Order Preview

Preview in a separate page i}

Blood order

Red blood cells
Red Cells

Platelets

Platelets

Frozen products

Fresh Frozen
Plasma, LD

White blood cells
Granulocytes

Pooled
(Irradiated)

Save draft

Amend

Patient Name/ID:
O Neg. 2

Max blood age -
Notes -

Amend

Patient Name/ID:
APos, 1

Transfusion date -
Notes -

Amend

Patient Name/ID:
AB Pos, 5

Max blood age -
Notes -

Amend

Patient Name/ID:
O Neg. 1
CMV-

Transfusion date -
Notes -

Send order



Order preview: amend an order, 2

Add Products

Red blood cells Platelets Frozen products White blood cells Order notes Order Preview Preview in a separate page )}
Product* ABO* RhD*  Qfy*  CMV- HT- Aph IgA Req Remove e
Platelets vl[a v|Pos v|[i | 0 O 0O O @& - Red blood cells Amend
Red Cells Patient Name/ID:
+Add line 0O Neg, 2
Add to order =
Max blood age -
X Close Without Saving Notes -
Frozen products Amend
Fresh Frozen Patient Name/ID:
Plasma, LD AB Pos. 5

Max blood age -

Notes -
White blood cells Amend
Granulocytes Patient Name/ID:
Poo Ie_d 0 Neg, 1
(Irradiated)
CMV-
Transfusion date -
Notes -
Save draft Send order

Clicking on amend moves only the individual
component type back.




Order preview: cancel the order

Order Preview If the order is no longer required, it can be
cancelled by clicking on the ‘Cancel Order’
Fresh Fr¢ button.

Fresh frozer

Users should be aware that this will delete the
whole request and any components which are
Cancel order required will need to be re-entered.



Order preview, submitting order

y Preview with order form

Amend order

Send order

Once the user is happy the request is
complete and correct it should be
submitted by clicking on the ‘Send
Order’ button.

The order will now be sent to the
NHSBT computer issue system PULSE.



Required fields

Product®

ABO~ RhiD Qity* CMV- HT- Aph IgA Req. Remove

Plateleis

v||p. v”PCIS v”] | O O O 0O _ =

:> Transfusion time cannot be left blank

=

Patient information

Patient name / 1D |5k:,- Diver |

Transfusion date | 121122025 =

Transfusion time | |

Failure to complete a required field, it will be highlighted in red
and a prompt displayed.

You should complete the missing information and resubmit the
order by clicking on the ‘send order’ button.

Remember if you need to leave the order to find additional
information the order can be saved to draft at anytime.



Draft orders

Order Preview Preview in a separate page { The Order can be Saved as a draft

order at any time by clicking on

Red blood cells Amend the ‘save draft’ button — NHSBT
Red Cells Patient Name/ID:; can not VleW d raft Ol’derS .

O Meg, 2

These can be found under the

o oo age- Draft Orders tab on the home
Platelets Amend pag e
Platelets Patient Name/l1D:

APos, 1

Order Summary
Transfusion date - Current Orders Standing Orders Queued Orders (2)
Notes - Request No. Date Ordered Time Ordered Ordered By

172680 21-May-2024 1442 Ruth Harper
:> Save draft Send order 1

The order is only submitted to NHSBT for processing when the Sendorder  putton is
clicked



Order confirmation

Order Information
Hospital name
Submitted by
Submitted on

Submitted at

Hospital Services Dept.

Status

Fulse number

Birmingham Children's Hospital
Ruth Harper

04/11/2025

12:15

MNAT ACCEPT SITE 1

Received from external system

LOZ2101074

OBOS will also store information
about who placed the order and
when.

The PULSE number is the
NHSBT way of recognising your
order.

If you have any queries about the
order, then having this number will
help NHSBT staff locate your
order.



Reviewing an order

Order Summary LastUpdated at 1:21 P Refresh to update again

Draft Orders {0} Standing Orders Queued Orders (0)
- |
Pulze Ho. Date Ordered & Time Ordered Ordered By Required Date and Time Delivery Current Status 550
E LO01 46451 DE-May-2014 1318 Acdmin Admin 07-May-2014, 1500 Del:Stock Received from external system
ﬁ Lo 46452 DE-May-2014 1318 Acdmin Admin 08-May-2014, 1500 Dl Stock Received from external system
E LO01 46483 DE-zy-2014 13:19 A cdimin Scdmin 09-Mzy-2014, 1500 Dl Stock Received from external aystem
ﬁ LO01 45450 06-May-2014 1318 Addmin Scdmin 06-May-2014 1500 Del:Stock Received from external system
LO01 46474 DE-May-2014 11:56 07-May-2014, 16:00 Del:Stock Wiziting for lszLe *
LO0 46475 DE-May-2014 09:35 &g Smith DE-May-2014, 2200 Dl Stock =) hiotification outstanding
LO01 46477 O&-hay-2014 00:0 a banetjes 09-May-2014, 211 Collect Received from external system
L0 46476 05-Mary-2014 Q0:0:3 a banetjes 05-May-2014, 2121 Collect Received from external system
LO01 46475 05-hay-2014 0o:04 a hanetjes 05-May-2014, 0110 Ard Hoo Received from external system

Orders can be reviewed by clicking Pulse number on the left.



Creating a Specialist Stock
Order (SSO)

Home | Create order My profile = Administration = Search order



Specialist Stock Orders (SSO)

Home Create order My profile = Administration Search order The SSO tab ShOUId Only be Used fOI’
T patients approved to receive HLA/HPA
Create a specialist stock order Se|eCted DFOdUCtS

Create a specialist stock standing order Add Products

I Specialist products Only to be used for patients approved to receive HLA/HPA selected products

Pleasze select from the below

First time and subsequent orders O e ;
for HLA and HLA/HPA platelets s ® | 2 | .
can be requested through OBOS. ﬁ_

For HPA selected blood product Add Products
Ord erS C Ont a Ct H &I d ep artm ent t O I Specialist products Only to be used for patients approved to receive HLA/HPA selectad products

Please select from the below

discuss the request before
d . Red cells (&) v il
O r e rl n g - Platelets HLAHPA w| [ HLAHPA SELECTED PLATELETS ONE ADULT ~
1st Time Order Order for Known Patient

Note: Please contact H&l if you are unsure whether a patient has been seen by
H&I previously before you create a 1st time order request



Specialist Stock Orders: platelets

Complete the delivery method, required date and time as with the standard order.
Select platelets, order type and product

Select 15t Time Order or Order for Known Patient button

Add Products

I Specialist products Onily to be used for patients approved to recefve HLA/NPA selected products

Please select from the below

Order type* Product®
Red celis o] w w
Platelets ® [Ha w| [HLASELECTED PLATELETS ONE ADULT DOS w
1st Time Order Order for Known Patient

NHSBT requires at least 24 hours’ notice to source the best available units for your

patient. An advisory message will appear of each order. Clicking OK, will allow you
to create an order.

Warning message

NHSBT requires 24 hours notice to source the best available units
“ for your patient. Less than 24 hours notice may result in an adhoc
delivery and charge for a routine request.

OK



Specialist Stock Orders: platelets, 2

If orders are required with less than 24 hours’ notice, please contact our
specialist platelet service to discuss on 020 895 72814

If the request is <24 hours for a Del:Stock or Collect deliveries or < 8 hours for
Ad Hoc deliveries the below messages will appear, prompting you to change
the order type, required date or time required before you can proceed.

Please choose a delivery time that meets the required 24 hour notice period for this specialist product type.

A
Delivery Information pron Please choose a delivery time that meets the required 8 hour notice period for this specialist product type.
Delivery method * Del:Stock v
. — Delivery Information
Required date ~ 23/01/2020 =i
Delivery method * Ad Hoc v
Required time * HH:MM v | |16:00 — -
Required date * 2310172020 =
Required time * HH:MM v| 13:39

Emergency orders will not change. Please contact your local Hospital Service
department when placing an emergency order.



Specialist Stock Orders: platelets
(known patient)

All mandatory fields are marked with an (*), any mandatory fields missed
will be highlighted and need completion before you can proceed.

Add Products

Specialist products Only to be used for patients approved to receive HLA/HPA selected products

Order Type* Product* ABO* RhD* Oty* CMV-  HT- Clear

o o NHS number is preferred but if

HLA v |F'Iatelet5 Irradiated v” A v” NEG v”l

o not available check the tick
e e | Toeende | = box and enter a hospital

Sumame* | Bloggs | Transfusion time

Dog* 2010511998 | & Notes num be r.

| (max 500 characiers =

NHS Mumber® |

Recipient Code | Patient vl
. 2 | Other fields are not mandatory
T but beneficial.

Add to order *



Specialist Stock Orders

Recipient Code, Patient ABO, Patient RhD fields are not mandatory.

However, they are required details when requesting products for a
neonate or foetus without the mandatory details of their own. Use
the mother’s details instead.

Recipient Code v Recipient Code W
Patient ABO \ | Qe Piticnt ABO I
Patient
Patient RhD v Patient RhD Baby of pafient
Tick here if NHS R oo et o
Patient ABO W
Patient RhD | Q| Patient RND I
Tick here it NHS numt | Tick here if NHS num E |
Hospital Mo POS Hospital No: B

NEG AB



Specialist Stock Orders — platelets (1t

time orders)

Add Products

| Specialist products Only to be used for patients approved to receive HLA/HPA selected products

Order Type* Product*

ABO* RhD*

Qty* CMV-  HT- Clear

HLA v | Piatetets Inadiated

v|[o  w|[Pos v||1

Patient Information

Forename* | Test |
Sumame* |Test |
DOB* 1110172000 | =
NHS Number* [1111111411 |
Recipient Code | v |
Patient ABO | v|
Patient RhD | v|
Tick here if NHS number is not available (B
Hospital Mo:
1st Time Order Information
S.ex (assigned at | Male V|
birth})*
Diagnosis* | Aplastic Anaemia V|
Rafionale® | Chemo V|
Patient GV Stalus® [ Unknovm v|
Post incremen t count | Yes v|
for last Pit ransfusion
<10 x 1077

lephone

Clinician

Clinician

Clinician

Clinicia

Mamne* |Dr Green

Telephone*® |

Email |

n Bleep |

Add to order wi

When requesting a 1st time order —
additional fields will appear on the
screen.

Again, all Mandatory fields are marked
with an (*), any mandatory fields missed
will be highlighted and need completion
before you can proceed.

Note: All 1st time orders are sent for
consultant authorisation.
* |f authorised, order will be
processed and fulfilled
« |f NOT authorised — you will be
contacted by H&l



Specialist Stock Orders: 15t time
platelet orders

All mandatory patient fields in the 15t time order information section have

dropdown options, please complete this with as much detailed as possible.

Post increment count
for last PIt fransfusion
= 10 x 1031L7

Sex (assigned at Please Select v

birth*

Diagnosis* Male

_ . Female
Diagnosis® Flease Select v
Rationale* Please Select
Aplastic Anaemia

Patient CMW Status® Acute Leukasmia

Chronic Myeloid Leukaemia
Haemoglobinopathy

Kidney diseaze
Lymphomas
Myelodysplastic syndrome
Cther Leukaemia's

Flatelet disorders

Trauma

=olid tumours

LInknown

Rationale* Please Select hd
Patient CMV Status®
Chemo
Post increment count Post Chemo
for last Pt fransfusion Fost BMT
< 10 x 1087 ATG
Frophylactic
Cther
Patient CIMV Status® Fleaze Select o
Post increment count
for last Pit fransfusion  Positive
<103 10712 Hegative
Unknown




Specialist Stock Orders, 3

Order Preview

Blood order
When your order is complete ‘Add e
to Order’ will move the details over o
to the right-hand side to preview
order.
Click ‘Send order’ to complete
order

Save draft

APOS, 1

Forename: Testing

Surname: Donne

D.O.B.: 08/04/2024

NHS No.: 1111111111
Recipient Code.:

ABO.:

RhD.:

Hospital No.:

Sex (assigned at birth): Male
Patient CMV Status: Negative
Diagnosis: Acute Leukaemia
Rationale: Chemo
Transfusion date:

Notes:

Send order



Specialist Stock Orders, 4

Once the order is sent an order confirmation will be received as shown below. This
will show both the OBOS request number and the Pulse order number. All blue text
are active links allowing you to view and amend orders.

NHS Online Blood Ordering Home Create order My profile  Search order
Delivery Information Order Information Patient Information
Delivery method Del: Stock Hospital name Birmingham Children’s Hospital Forename Testing
Required date 01/05/2024 Submitted by Ruth Harper Sumame Donne
Required time 16:00 Submitted on 29/04/2024 DOB 08/04/2024
Request Information Submitted at 14:34 NHS Number 1mMMimm
S Services S 1. \ber

OBOS request 172595 Hospital Services Dept.  NAT ACCEPT SITE 1 Hospital Numbe

Status Received from external system Recipient Code

Pulse number L02100580 Sex (assigned at birth)  Male

Patient CMV Status Negative

Order has been sent

Order information

PULSE number L02100580

Current order status Received from external system

<<Homepage Amend order View order details



Specialist Stock Orders: HPA
components

Orders for HPA blood components should be discussed with H&| before
creating an order.

When HPA is selected in the order type only a ‘Submit’ button is available.

Order type™ Product” Order type* Product*
Red cells CEET ~| [ HPA SELECTED RED CELLS ONE UNIT v Red cells o) v v

Platelets o e hd Flatelets ® HPA v| | HPA SELECTED PLATELETS ONE ADULT DOS +

Submit .
Submit

A warning message will appear, please allow at least 24 hours to allow for the
best matched components to be provided for the patient. With HPA products
other than HPA-1a and 5b Negative, ideally allow 4-7 working days.

Warning message

HPA 1a and 5b negative typed products are banked at a
limited number of blood centres. Orders with less than 24
hours notice may require an Ad hoc delivery. Orders for
specific HPA products other than HPA-1a and 5b negative
units need to be ordered in advance, ideally more than 4-7
working days.




Specialist Stock Orders: HPA
components, 2

I Specialist products Only to be used for patients approved to receive HLA/HPA selected products Fo r H PA S e I eCted re d Ce I I S th e
Order Type*  Product* ABO*  RRD* Gty CMV-  HT- Clear f0| IOWi ng Screen appea rs’ giVi ng
|0 ©

; options of selecting specific
phenotypes.

HPA v | v” v” v”

Patient Information

F Transfusion dat =

| | [ |
Sumame* | | Transf tim

Specialist products Only to be used for patients approved to receive HLA/HPA selected products
NHS Number* | | {max 500 characiers
Recipient Code | v| [Order Type* Product* ABO* RhD* Gity* CMV-  HT- HbS- IgA Aph Clear
Patint 480 | v ) WA v C ¥ ¥ ]o o oo ot
Patient RhD | v| =
Tick here if NHS number is not available 0 Phenotypes(Negative for these antigens) "] RhC ] RhE O Rhc "] Rhe 0 K
Hospital No- Tick here if order is for a Sickle Patient O
Tick here if order is for a Thalassaemic Patient M
Add to order = Select Blood Chars

Selected Blood Characteristics
(Megative for these antigens)

HPA selected Platelets the same fields for | = S _

HLA and HLA/HPA platelets appear. s | | e

HHS Number*

Recipient Code

|
For further information: Ordering HPA - — | S
|

Patient RhD

Hospitals and Science - NHSBT et v et -
(blood.co.uk) |

Add to order =)



https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/ordering-hpa/
https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/ordering-hpa/
https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/ordering-hpa/
https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/ordering-hpa/
https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/ordering-hpa/
https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/ordering-hpa/

Tracking Specialist Stock Orders

Once an order has been sent it will appear in the current orders tab on the home
page between 0 and 14 days before the delivery date dependent on the local

configuration.

It will not appear on the home page in advance of 14 days.

Current Orders Draft Orders (0) Standing Orders Queued Orders (1)

Pulse No. Date Ordered

L02101032 N3-May-2024

L02101029 N3-May-2024

L02101006 D3-May-2024

L02101010 08-May-2024

Specialist Stock Orders are indicated by the ‘SSO’ column on the right-hand side
of the screen and the * icon

This column can be ordered so that all Specialist Stock Orders appear at the top of

the list.

Time Ordered

17:00

16:33

14:12

143

Ordered By
Andrew Hasso

Andrew Hasso

Required Date and Time

09-May-2024, 10:00

09-May-2024, 10:00

03-May-2024, 22:00

08-May-2024, 22:04

Delivery Current Status

Ad Hoc Received from external system
Ad Hoc Received from external system
Ad Hoc Awaiting autherisation (350
Ad Hoc Awaiting patient link (330}




Tracking Specialist Stock Orders, 2

NHS Online Blood Ordering

Home Create order My profile Administration Search order

Delivery Information Order Information Patient Information
Delivery method Del:Stock Hospital name Arrowe Park Hospital Faorename uat
Fequired date 1501722016 Submitted by Craig Wilkes Surname Tester
Reguired time 09:25 Submitted an 07/01/2016 0.0B 04/01/2016
Request Information Submitted at 14:50 mHS Murmbar
OBOS request 83115 Hospital Services NAT ACCEPT SITE 1 Hospital Mumber 1234567890
Dept. i
Schedule referance 2682 = Recipient Code
Status Received from external system
Fulse number LOO701882
DelStock Order For 15/01/2016; 09:25 FLUILSE ORDER: LOODFO1882 = Print Order <= Preview with order fm
Platelets Irradiated O Pos Requested: 1
Piateiots Allocated:  none Blood Char neg for: none Patient:

Izsued:  none
Motes:

Clicking on the SSO icon/ Pulse number will take you into a
read only screen.

Patient information will be visible in the upper right-hand corner
of the screen



racking 15t time SSO

NHS Online Blood Ordering

Delivery Information

Delivery method Del:Stock
Required date 01/05/2024
Required time 16:00

Request Information

OBOS request 172595

Del:Stock Crder For  01/05/2024; 16:00

Platelets Irradiated
Platelets

Cancel Order

Order Information
Hospital name
Submitted by
Submitted on
Submitted at

Hospital Services Dept.

Status

FPulse number

Home

Birmingham Children's Hospital

Ruth Harper
29/04/2024

14:34

NAT ACCEPT SITE 1

Received from external system

L02100580

PULSE CRDER: LO2100520

First Time Order

A Pos

Requested:
Allocated:
Issued:

none
none

Blood Char neg for: none

Rationale: Chemo

Notes:

Create order

My profile = Administration Search order

Patient Information

Forename Testing
Surname Donne
D.CB 08/04/2024
NHS Mumber 1111111111
Hospital Mumber

Recipient Code

Sex (assigned at birth)  Male
Patient CMV Status Negative

= Print Order <a Preview with order form

=< Return to Search Resulis

Diagnosis: Acute Leukaemia

Patient:

Amend Order

1st time orders are identifiable by the ‘First Time Order’ blue
wording seen on the overview screen.



Standing orders

Home | Create order My profile = Administration = Search order



Standing orders, the begining

Delivery Information Standing Order Delivery Schedule
Deiivery metnog * | Del:Stock v|  Freauency® [ Every week V| Soes dept deivers on the doye
= selected
Start date * ||:I|a"l[]5"|2|:I24 | = On * Time Required Deli | for Wed d Time Requirad
. - elivery slots for Wednesday : .
End date |2g,f[]5,'2|;|24 ‘ = Mon 130 L Fr
If no end date is selected the standing  Tues 16:00 \ For ROUtine roundS the
order will confinue wntil further nofice . . .
@ wed delivery slot matrix will
I Thr appear. Ad hoc orders
can be manually entered
SeleCt a dehvery methOd Standing Order Delivery Schedule
Frequency * | Every week Vl
Standing orders have a start date instead of
. On * Every alternate week
a de“vel’y date Every 3 weeks
Every 4 weeks
. . . c 1 Tues
The start time option will be unavailable. B
) Wed
Please include an end date BT

Routinely review to confirm any necessary
updates to requirements or delivery
schedules.

Select the frequency of the order
from the drop-down list



Standing orders, 2

Exception dates can be added to the standing order by selecting and moving an
alternative date ‘Except on’ box and a new date can be added into the ‘Required on’
box.

For example: ‘Except on’ a Bank Holiday Monday could be ‘Require on’ the
following Tuesday.

Exclude dates if required.

DIO0OW @iltg IFanseiant

NHS Online Blood Orde ring Home  Create order My profile | Administration = Search order
Delivery Information Standing Order Delivery Schedule
. N N - Freguency * ;e Please check to see if your hospital
Delivery method | Del Stock v| “ Every week vl services dept. delivers on the days
— selected
Start date = | D6/05/2024 | = On * Time Required Tirme Requirsd
. aw o
End date |2?m£’,2024 | = & Mon 16:00 Fri
If no end date is selected the standing O Tues O sat
order will confinue until further notice
Wed 16:00 JSun
) Thur

Except on 15/05/2024 a

Require on 16/05/2024~16:00 &

1
AENIAE,
w




Standing order: platelets —

transfusion date

When creating platelet standing orders both standard and specialist, users can
specify when after delivery the transfusion will occur to ensure adequate shelf life on

the component(s).

Expand the order by selecting the Req. option then select one of the “Transfusion will

be’ dropdown options shown below

Add Products

| Specialist products | Only to be used for patients approved to receive HLA/HPA selected products

Order Type* Product* ABO* RhD* Gty* CMV-  HT- Clear
Product* ABO™ RhD* Qty* CMV. HT- Aph IgA HEV- § Req. j Remove
Platelets - - - O - = - HLA v [ Platelets Iradiated v~ vl | O O
Patient Information
Patient information For | | Not
= . (max 500 cf
Patient name / ID | ”””””” | |
1=
Transfusion will b8 | (none specified) v NHS Number* | |
- -
(none specified) Recipient Code
Notes: Please selec mment onk i P
On the day of delivery Ll . | | Transfusion will be | {none specified) v |
Select Comment  { day after delivery date v Patient ABO | v] o
) 2 days after delivery date I ) o
NOTES: This field is .=, 2 s i b ery ~..dMiNts only. If you cannot see the product specification you require, Patient RID | v] ?G;:eadﬂ:!:;;m:eéite
please contact your local hospital services department. Do not enter clinical information. k here if NHS number is not avaiiable O 2 days after delivery date
Hospital Mo

If no specific instruction is required,

this will default to ‘None Specified’ and

NHSBT will supply to FIFO (First In First Out)



Standing order: preview

Delivery Inform Standing Order Delivery Schedule
Delivery metnod * Dal:Stock v Frequancy * Every week v| P ‘{252
— selected
Start dats 06/05/2024 = on* Tinne Required
5 av e
e 70572024 = & Mon 16:00 Fri
I no en lected the standing O Tue O sat
rder vi her notice
& wed 16:00 O su
equ _
Thu
Except 15/05/2024 - =
-
Reg 16/05/2024~18:00 - E ]
-
Add Products
pedbioodeets [ R S Order Preview Preview in a separate page £
Blood order
uuuuuuuu ABO®  RhD aty* T- Hbs-
| Red C v” - ” \'H | O O O Red blood cells Amend
Patient Name/ID:
[Resc 0 | =R I Red alis
0O Pos, 4
[Redc 2 |2 I [ 0oE
[Reac || v || | O [ i Max blood age -
Notes -
+Add line Add to order * Red Cells Patient Name/ID:
O Neg, 2
Cancel Order % Close Without Saving
Max blood age -
Notes -
Order notes Amend
Notes Ruth Testing

Components are then entered
In the same way and added to
the order.

Once the order is complete
click send order to register the
standing order.

A warning message will show
if a standing order date added
to the list falls on a Bank
Holiday or a weekend — this is
to make sure the date is
acceptable.



Standing order: confirmation

Each standing order is given a

Schedule reference number.

- clicking it will allow the detail

of the standing order to be
viewed

- The dates/times and any
except days can also be
viewed.

Delivery Information

Order Information

Delivery method Del:Stock Hozpital name Birmingham Children's Hospital
Start date 06/05/2024 Submitted by Ruth Harper
Start time Submitted on 03/05/2024
End date Submitted at 16:35
Request Information RIequency cekv
Days Days
I Schedule reference 4459 I
Except on Dates
Reguire on Dates

Standing order has been generated

Crder information
Current order status New

<<Homepage

Amend order View order details

=}

Order Information
Hospital name
Submitted by
Submitted on
Submitted at
Frequency

Days

Except ol

Require

Monday ~ 16:00
Wednesday ~ 16:00

Birmingham Children's Hospital Hospital name

Ruth Harper

Order Information

Birmingham Children’s Hospital

Submitted by Ruth Harper
03/05/2024 Submitted on 03/05/2024
16:35 Submitted at 16:35
Weekly Frequency Weekly

Days Days + Days
Except on Dates
Require o
15/05/2024

Order Information

Hospital name

Submitted by Ruth Harper
Submitted on 03/05/2024
Submitted at 16:35
Frequency Weekly
Days % Days
Except on Dates
Require on Dates

16/05/2024 ~ 16:00

Birmingham Children's Hospital




Standing Order Tab — track / view orders

Order Summary

Current Orders

Draft Orders (0} Standing Orders Queued Orders (1) Active Crders v

Required time

Schedule ref Patient name/ID

Start date

Last Updafed af 4:38 PM Refresh fo update again

v End date

Delivery type

550

4459 Amend schedule or ordered product

Next deliveries

1. 06-May-2024 4. 16-May-2024 7. 27-May-2024
2. 03-May-2024 3. 20-May-2024
3. 13-May-2024 6. 22-May-2024

06-May-2024

27-May-2024

Dal: Stock

Orders that are due in the next 5 weeks will be displayed here.

Requests will move from this tab to the home page eight days before they are
due for delivery — these orders will be transferred to NHSBT pulse.

Standing orders get both a PULSE and individual OBOS number when they

move.

The original standing order reference can be seen by hovering over the icon on

the home page.

E LO2100692 03-May-2024 16:40 Ruth Harper 08-May-2024, 16:00

#~| Standing Reference Mumber 4459 16:40

Ruth Ha
- uth Harper

06-May-2024, 16:00

Del-Stock

Del:Stock

Received from external system

Received from external system



Cancelling or amending
standing orders

Cancel order

Please confirm that you want to cancel this standing order.

A This will cancel

« all order lines not currently shown on the Home Page
+ all product types(all tabs)

Any orders generated by this standing order that have been sent to
Pulse and appear on the home page will not be cancelled. These Orders

will need to be cancelled Individually.

No, don’t cancel Cancel order

Standing order schedules must be managed independently of
individual instances of standing orders already on the home page.



Monitoring standing orders

Order Summary Order Summary A
a‘-{l 0urrent Orders Draft Orders (2) Btandinn Ardare Auanad Ardar ()
WG Oraft Orders (2)  Standing Orders —— Queued Orders (0) ..
Pulse No. Date Ordered 4 Rec
One or more standing order(s) will expire
PuseNo.  DateOrdered , TimeOrdered  Ordered By Requ o |l | 26An209 in4 days. Please review e
s 102158929 26-Apr-2019 28
A L02168%25  26-Apr2019 10:49 Hospital Admin 26-Apt

v Ay L02158920  26-Apr-2019 10:44 "Hospital User 27

When a standing order is approaching its end date a bell icon will be displayed
on the standing order tab on the home page.

Hovering over the icon will show an advisory message.

Users can view the details of the order by selecting the ‘Amend schedule or
ordered product’ link



Monitoring standing orders, 2

The expiry details of each order can be seen by hovering over the icon.

£\
——
4085 Amend schedule or ordered product 26-Apr-2019 28-Apr-2019 Nel Stnrk
Next deliveries
The standing order will expire in 2 days.
Please review.

4090 Amend schedule or ordered product 26-Apr-2019 29-Apr-2019

Next deliveries

4 1234 pNext

It is recommended that standing orders that have not future delivery dates are
removed as part of good housekeeping. If you are required to keep all standing
orders the page can be filtered to only show active orders as shown below.

Order Summary Last Updated at 3:08 PM Refresh to update again

Current Orders Draft Orders (2) Standing Orders Queued Orders (0) All Orders

v
Schedule ref Patient name/ID Req Active Orders Start date v Enddate Delivery type SSO
4115 Amend schedule or ordered product All Orders 10-May-2019 13-May-2019 Del Stock e

Next deliveries




Specialist stock standing orders

The maximum end date that can be selected for SSO orders is one month from the start date

s

Delivery Information

Delivery method * Del:Stock v
Start date * 10/05/2019 =
End date * 24/07/2019 &

The maximum end date that can be
selected is one month from the start
date

Standing Order Delivery Schedule

Frequency * Every week v
On* Time Required
Y Mon 11:30
Tues

Wed

The only difference with SSO standing orders is:

The additional patient information will be requested as in a
normal specialist stock order described above.

Due to the need to review all patients and treatment
effectiveness the end date for specialist stock standing orders
cannot be more than one month from the start date.



Contingency — when Pulse or
OBOS are unavailable



Using OBOS when Pulse is
unavailable

NHS Online Blood Ordering

Home  Create order = My profile = Administration = Search order

Announcements

Announcements from NHSET will appear here

Order Summary LastUpdated at 11:18 A\ Refresh to update again
Current Orders Draft Orders (0} Standing Orders
Request Ho. Date Ordered Time Ordered Ordered By Required Date nd Time ¥ Delivery  Urrent Status
415449 15-Mary-2012 21:0 ooy PP e Dl Stock @ Queued
41862 19-Mary-2012 21:04 DCrave Wiong 22-May-2012 EVE Del: Stock @ Geued
422189 20-Mary-2012 21:0 Crave Wong 23-May-2012 EVE Dl Stock @ Queued

If an order cannot be sent to PULSE, then it will appear in the queued orders
screen accessed via the home page as shown below.

On this tab the request number is the OBOS number as no PULSE request
number will be allocated whilst the link between Pulse and OBOS is down.

Status will be shown as queued.



Using OBOS when Pulse is
unavailable, 2

OBOS will continue to try to send queued orders to pulse every few minutes
until successful.

If a queued request needs to be placed urgently then by clicking on the OBOS
request number, the OBOS request screen can be accessed as shown below.

NHS Online Blood Ordering

Home | Create order | My profile | Administration | Search order

Delivery Information Order Information

Delivery method  Del:Stock Hospital name The John Radcliffe Hospital, Oxford
Required date 03112011 Suhmitted by NHSBT Administrator

Required time AM Submitted on 02/11:2011

Request Information Subrmitted at 21:06

0BOS request 28557 Status ) cueued

Del:Stock Order For03/M11/22011, AM OBOS Request 28557 = Print Order

The ‘print order’ option can be found on the right-hand side of this screen, and
the printed order can be faxed/emailed to Hospital Services to be processed
urgently.

Faxed/emailed orders must be accompanied by a telephone call to ensure
hospital services staff has received them.



It OBOS is not functioning

If you cannot place an order using OBOS please use the contingency
order forms for all standard/non-standard forms/. Emergency
component request forms.

The forms can be found on the Order forms - Hospitals and Science -
NHSBT (blood.co.uk) which should be fax/emailed to your local
Hospital services department.

Component order forms

When OBOS is not available please email (as an attachment) or

Note: E mergency orders fax your order to Hospital Services:
« For components with no specific phenotype - standard component request (Word 37KB) &
Shou Id be fOI Iowed u p by a = For components with specific phenotypes (for example: K-, c- and E- ) - non-standard component request (Word
3 21KB) &
phon e Cal I to e nS u re re Cel pt' » For emergency orders - these should be followed up by a phone call to Hospital Services to ensure they have
received your order - emergency ordars

Thawed / washed red cells

Please contact Red Cell Immunchaematology (RCI) to request thawed / washed red cells from the National Frozen Blood
Bank.



https://hospital.blood.co.uk/components/order-forms/
https://hospital.blood.co.uk/components/order-forms/
https://hospital.blood.co.uk/components/order-forms/
https://hospital.blood.co.uk/components/order-forms/
https://hospital.blood.co.uk/components/order-forms/

If OBOS is not functioning: SSO

HLA selected Products:

Complete FRM559 Request for HLA Selected Products — Second and
subsequent orders

FRMS558 for first time requests

HPA blood components

Telephone H&l Filton (0117 912 5728) to request an order form (FRM609).
After returning the form, follow up with a confirmation telephone call, during
core hour

More Information can be found on the H&I website Histocompatibility and
Immunogenetics - Hospitals and Science - NHSBT (blood.co.uk)



https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/
https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/
https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/
https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/
https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/
https://hospital.blood.co.uk/diagnostic-services/histocompatibility-and-immunogenetics/

Order status

(Order summary screen)



Order status: homepage

Progress of all orders can be tracked via the Current status tab on

the home page.

Pulse No.

LO2101279

LO2101277

LO2101267

LOZ2101064

LO2101061

LOZ2101060

LO2101058

LO2101058

Date Ordered

20-May-2024

20-May-2024

20-May-2024

17-May-2024

17-May-2024

16-May-2024

16-May-2024

15-May-2024

A

Time Ordered

13:27

13:07

10:07

15:36

15:11

12:05

12:05

15:27

Ordered By

Ashley Lawley

Ashley Lawley

Ashley Lawley

Ashley Lawley

Ashley Lawley

Hospital User

Hospital User

Required Date and Time

20-May-2024.

20-May-2024

20-May-2024.

17-May-2024, 17

17-May-2024.

16-May-2024

16-May-2024,

15-May-2024

15:42

Delivery Current Status

Ad Hoc Received from extemnal system

Ad Hoc Received from extemal system

Ad Hoc ‘Waiting for Issue

Ad Hoc Awaiting assignment (S50)

Ad Hoc Awaifing patient link (SS0)

Ad Hoc Received from extemal system

Ad Hoc Received from extemal system

Ad Hoc ) Dispatched, netification outstanding

The order status are explained in more detail on the next couple of slides

550



Order status, 2

Received from external source

indicates that NHSBT have received the order and a Pulse order
number had been allocated.

Awaiting allocation

indicates that staff at NHSBT have viewed the order but have not yet
allocated specific donations to fulfil the order.

Waiting for issue

indicates that units have been allocated to the order, but the order has
not yet been prepared.

Partially issued

@ indicates that some components have been issued but the order is not
yet complete.

£3 Locked by another user
: indicates that staff at NHSBT are currently viewing the order.

@ Preparation in progress

in((djicates that staff at NHSBT are currently issuing components to the
order.



Order status, 3

Prepared awaiting dispatch
indicates that the order is complete but had not yet left NHSBT

Notif. Outstanding dispatched

indicates that the order has been dispatched from NHSBT but the paperwork
confirming receipt at the hospital has not been received.

Notification received

indicates that the paperwork has been received by NHSBT and the process is
complete.

Unfulfilled

no component is available of the type requested and the order has not been
completed.

Awaiting patient link (SSO)

indicates H&I staff have viewed the Specialist stock order but have not yet
linked the order to the NHSBT patient record.



Order status, 4

. . Awaiting assignment (SSO)

indicates H&l staff have not yet allocated specific donations to
fulfil the order.

Awaiting authorisation (SSO)

indicates H&l staff have not yet submitted the order to be
issued.

To be updated by the hospital

indicates the specialist stock order received from OBOS can
not be processed. H&l staff have returned the order for it to
be amended or cancelled by the hospital.



Order status, 5

Pulse numbers are listed to the left-hand side of
puseNo. D the screen.
— There may also be an icon in the left-hand
~ \ : column an icon which indicates that the OBOS
RWOITEE 1 request:
P ol Has been split by NHSBT into multiple Pulse
1 ettt | orders. 0—0

"""" Originated from a standing order ¥



Split orders

Split orders are usually done to facilitate order preparation, either by _
separating products into different types or by separating products that will

not be available until later.

The two orders on this screen have been split by NHSBT into two PULSE

orders as indicated in the far-left hand column’by the icon
Pulse No. Date Ordered Time Ordered
PO1680824 12-Mar-2025 11:57
PO1680823 12-Mar-2025 11:56

| | P01680624 12-Mar-2025

12-Mar-2025

PO1680823 13-Mar-2025
PO1680824

13-Mar-2025

13-Mar-2025

By clicking on the pulse number, the
original order can be viewed

By clicking on the blue (active) link you
can go to that part of the split order.

The inactive link is the current order



Split orders,2

Split order numbers can also be viewed from the order confirmation screen.

On this example P01680823 is the original request number and the red cells will
be issued on this.

Pulse number P01680823 0—0

Jel:Stock Order For  12/03/2025; 17:45 PULSE ORDER: P0168082 = Print Order <~ Preview with order form

P01680823
Neonatal Red Cells O Neg Reque  po16s0824 JHbS-
Allog
Red blood celis s neg for K, Rh C, Rh E Patient:
Fresh Frozen Plasma, APos Reqguested. 8 Split & Reassigned:
Allocated: none
LD Issued: nene Blood Char neg for: none Patient:
Frozen products
Notes:
Cryo Pooled, LD O Pos Requested: 4 Split & Reassigned:
Allocated: nene
Frozen products Issued: nene Blood Char neg for: none Patient:

Del'Stock Order For  12/03/2025; 17:45 PULSE ORDER: P01680824 = Print Order <
o Fresh Frozen Plasma, A Pos Requested: 8 HT-
l Allocated: none Blood C . patient
LD Issued- none 00 ar neg for: none atient:
Frozen products
Notes:
Cryo Pooled, LD O Pos Requested: 4
Allocated: 4
Frozen products ) Blood Char neg for: none Patient:
Issued: 4

Pulse number

Notes:

Notes:

P01680824 is the split order numbers for the frozen products

P01680824 0—0



Order substitutions

I Red Cells B Pos Reguested: 2 HbS-,
Red biood calis Allocated:  none Blood Char neg for: K, Rh C, Rh E, Patient: 60428244
lssued:  none Max blood age:

Notes:
I Red Cells B Neg Requested: 0 HbS,
Red biood calls Allocated: 2 Blood Char neg for: K, Bh C, Rh E, Patient: 60428244
lssued: 2 Max blood age:
Notes:

If NHSBT has to substitute one product /group for another this will be
agreed by phone as it is now.

Substituted lines are indicated by the I icon as shown here where a B
neg red cell has been substituted for the B pos originally requested.



Searching
OBOS

Home = Create order My profile  Administration  Search order



Searching

OBOS

There are several ways to search on OBOS:

Search Order

The PULSE number if
you have it

\ 4

- Delivery Type

- Orders containing
specific products .
- Status of request:
e.g. Dispatched

Pulse number | (oq- p1234567

89)

(OR)
Request number & The OBOS number
(request number)
(OR)
PeRveType | -—solect- Order Date (O Date ordered on Dates from * =
Containing | —select—- v ® Required delivery date o =
e - \ Date ordered on or

SSO Patient Search (only orders directly created by hospitals will be shown)

Patients with SSO  |——___

Forename

Surname

Standing order search (Only orders directly created by hospitals will be show

Standing Order Number *

Frequency | pj v

DCB

NHS Number

m)

Dates from

to

Required delivery date must
be added to each of these
requests in this greyed
section

Standing orders, if
reference number
is known

=



Searching SSO

550 Patient Search (Cnly orders directly created by hospitals will be shown) Clear | start again

Forename brannv DoB I ) Search
Surname | MNHS Mumber |

Search results for forename Granny

OBOS no. Pulse no. Date Ordered ¥ Time Ordered Ordered By Requested Date Requested Time Delivery Current Status S50
53951 LO07033351 10-Jun-2016 16435 Craig Wilkes 1353-Jun-2016 09:00 OBROS Late Feceived from system *
S3952 LODYOZ3352 10-Jun-201 6 16435 Craig Wilkes 14-Jun-2016 09:o0 OBROS Late Feceived from system *
53955 LODYO3335 10-Jun-2016 16435 Craig Wilkes 15-Jun-2016 09:00 OBROS Late Feceived from system *
S3954 LOO7O5354 10-Jun-201 6 168435 Craig Wilkes 16-Jun-2016 ni=waln) OBOS Late Feceived from system *
83955 LOO703335 10-Jun-201 & 16:43 Craig Wilkes A7 -Jun-201 & 10:00 OB Late Received from system *

SSO orders that have transferred across to NHSBT having being

assigned a Pulse number can be searched using any individual criteria
or combination of the following:

Forename
Surname
DOB

NHS Number



Searching standing orders

Using the standing order number/reference you can search for all orders or
only future orders to be generated from that standing order using ‘Future Only’

Standing order search (Only orders directly created by hospitals will be shown)
Standing Order Number * Dates from

to
Frequency | Al

v
Future Only

i

Clear / start again

Search

This will generate orders as shown below. Using the date range will narrow the
search if required. Users can then click on the order to view and duplicate

individual orders or cancel, amend future orders.

Standing order search (oniy orders directly created by hospitals will be shown)

Standing Order N k 4103 Dates fi
Frequency | a

0000000000000000 Date Ord v Time Ordered Ordered By Requested D Requested Time
{ + ) 26-Apr-20 Wil 26-Apr-2019

@ 8 26-Apr-20 il 27-Apr-2019

o) 8 Wil 8-Apr 19

@) 87673 g Wilki 9-Apr-2019

D) ¢ 12 g Wilk 0-Apr-2019 1

Clear / start again

Search




Reconciling an order



Confirming receipt of an order

From the home page or search
order function, locate the Pulse
number of the order you wish to
confirm.

Click the pulse number to see
the order details.

Click the ‘Confirm delivery of
request’

This will produce a pop-up box for
you to complete and click
‘Confirm’

Submitted on 17/08/2017
Submitted at 00:01

Hospital Services NAT ACCEPT SITE 1
Denpt.

Status @ Dispatched, notification
outstanding

Confirm delivery of request

Pulse number L02153509

Confirmation of receipt

To confirm receipt of this order please enter the date and time that the
order was received and click on the confirm button.

Date * 01/09/2017 &
Time * -
Please use time in 24 hr

User confirming receipt :  Hospital User

Confirm Cancel




Correct time and date

An error message will appear if a date prior to the order being
submitted or beyond the current date is entered.

The date must be between when the order was submitted and
the current date.

After receipt the status will appear as “Notification Received”

Please aim to reconcile orders
within 7 days of delivery.

Submitted at

Hospital Services
Dept.

Status

Pulse humber

00:01
NAT ACCEPT SITE1

= Notification received

L02153509

Confirmation of receipt

To confirm receipt of this order please enter the date and time that the
order was received and click on the confirm button.

Date ™ 02/09/2017 =

Time * 02:00 02:00 v

Please use time in 24 hr
Date entered must be in between Order Date and Current Date

User confirming receipt :  Hospital User

Confirm Cancel




Administration

Home | Create order @ My profile = Administration = Search order



Adjust the homepage

Order Summary

Current Orders Draft Orders (0} Standing Orders Oueued Orders (0)

Last Updated at 127 AW Refresh to update 3030

Pulse Ho. Date Ordered & Time Ordered Ordered By Required Date and Time Delivery Current Status S50
ﬁ LOO1 46451 O6-May-2014 1319 Admin Admin OF -Mlay-2014, 15:00 Dl Stock Received from external svstem
E LOO1 45452 O6-hary-2014 1319 Addmin Admin O5-May-2014, 15:00 Dzl Stock Received from external system
g LOO1 456455 O&-hday-2014 1319 Addmin Admin O09-hday-2014, 1500 DelStock Received from external system
g LOO1 45450 QE-hzy-2014 1318 Addmin Admin QE-M=y-2014 1500 Del: Stock Received from external system
LOD1 46479 O6-May-2014 11:56 OF -May-2014, 16:00 Dl Stock Wigiting for lesue *
LOD 46475 O6-Mary-2014 09:35 Alex Smith O6-May-2014, 22:00 Dzl Stock ﬁ Motification outstanding
LOOq 45477 OE-hl=zy-2014 00: 01 a banerjes O9-hl=y-2014, 21:21 Collect Received from external system
LODT 45476 OS-May-2014 oo 0s a banetjes OZ-May-2014, 21:21 Zollect Received from external system
LOD 46475 O5-hay-2014 00: 04 a banerjes O05-May-2014, 01:10 Al Hoo Received from external system

NHS Online Blood Ordering
Home | Cre;

Locally configurable to

Current Orders display range d|Sp|ay a 15-day period
Days efore” | from required date (max
Dars er [ 14 days in advance)

tote: Display Ranoe will be changed for the selected hospital on clicking ‘Save’.




Adding a new user

Home Create order My profile Administration Search order

search Lser
Add new user

pdate arder display

From the administration tab select ‘Add new user’



Hospital administrators:
adding new users

NHS Online Blood Ordering

New / update user

User information

Role and training
Hospital job title *
QBOS fraining date

Assign this role *

Hospital mapping and permissions

All Hospital

Hospitals assigned to this user
(sele s spital)

_ Hospital user

O Hospital administrator

) NHSET administrator

O NHSET user

O NHSBT announcement user

O Reconciliation user

Home = Create order

My profile | Administration

Aberdeen BTC
Addenbrooke's Hospital
Airedale General Hospital
Alder Hey Children's Hospital

LN

Add to user ¥ Make default ¥

Remove from user

Enter the information into
the boxes provided.

Email addresses can
only be associated with
one username.

If a user moves hospitals
outside of the Trust,
please ensure the
account is deactivated.

Personal or generic
email addresses should
not be used



Adding new users / updating
accounts

“ Email address must be organisational domains such as nhs.net or username@hospitalname.nhs.uk. Please refer to the OBOS User Guide for additional information.

New / update user

User information

Username * |Admin1 |
Firstname * |T'35t |
Surmame * |Admin |

Contact information

Email address * |Te5tadmin@hotmail.com |
Flease do not use a personal or generic email address

Role and training

Hospital job title * ‘ BMS ‘

OBOS training date ‘

Assign this role * ® Hospital user

O Hospital administrator

When setting up new users or amending existing accounts, the email address
associated with the account MUST be an organisational email for security
reasons.

An error will appear if a non-organisational email such as Hotmail, Yahoo or
Gmail is used.



Three types of hospital accounts

Hospital user
« Can place orders and standing

NHS Online Blood Ordering Home = Create order

orders
Jew / update user « Can amend or delete orders and
User information Standing OrderS

Usemame * | |

« Can update own profile
 (Can search for orders

Firsiname * | |

Sumame * | |

Contact information

Email address * | | Hospital administrator
 (Can create accounts, activate
users and reset passwords in

Role and training

Hospital job title * | |

opostanngaste | r addition to the functionality of a
hospital user
|:> Reconciliation user
I « Can reconcile orders only
 Can NOT create/cancel/amend
orders

NHSBT options not available.



Adding new users

Select the required hospitals from the list and click ‘add to user’ if
required.

Select a default hospital by highlighting the required hospital and click
on ‘Make default’

When details are correct click ‘Save’ and a username and temporary
password will be emailed to the email address provided

Hospital mapping and permissions

All Hospital |Darent Valley Hospital
Basildon Hospital
Charing Cross Hospital
The John Radcliffe Hospital, Oxford

E> Add to user ‘ Make default §%¢ Remove from user ﬁ‘

Hospitals assigned to this user |Freeman Hospital, Newcastle

Royal Brompton Hospital

Stoke Mandeville Hospital l—:
Plea

(select one as default hospital)



Searching users

NHS Online Blood Ordering

&

Usemame |HOSPUSERSY

User Search

Firstname |

Surmame |

Enter 3 letters 10 get 3l surnames
31801 wih 1hose B1ers

Email address |

Include hese roles * [ Hospital user
v Hospital administrator
¥ NHS8T adminstrator

Clear Search

2

Home | Create order = My profile | Administration | Search order |

|

Search results for user name HOSPUSERS9, roles Hospital User, Hospital
Administrator, NHSBT Administrator

|
| HOSPUSERSS Hospial User

Firstname Surname Role Status

Hospial User Active

Access user search via the administration
tab.

Enter search details and select search
(part details may be used)

To view or edit a user click on the
username in blue on the search results



Failed login attempts
and
forgotten passwords



Forgotten passwords

If you forget your password
it is possible to reset your ——

password by clicking on the rorgotten password? K
forgotten password link on
the front page.

L ong -

The new password will be emailed to the email address you gave
when the account was first set up.

If you can’t get into this email account, you'll need to talk to your
local administrator.



Forgotten passwords, 2

Step1

Username |

Next

J

Note: the system sends out complex passwords so it is useful to
be able to open your email address on the same PC as OBOS
so it can be copy and pasted in.

Forgotten usernames will need to be referred to your local
administrator which will be a senior member of transfusion
laboratory staff.



Forgotten passwords, 3

Step1

10 reset your password please provide your usemame

Step 2

501 your password please answer your securnty question

Your securly question where to give blood in Birmingham

Username | T Your answer  [New Street

Next Reset password & save

For support cal the NHSBT Service Desk on 0113 214 8777

You will be asked for a security question when you first set up
your account.

> This question will need to be answered to reset your
password.

IF you can’t remember the answer to the security question the
local administrator will need to reset your account.



Failed login attempts

After several unsuccessful attempts, you'll receive a warning indicating that your
account will be locked if the details are incorrect again. Following this your

account will be locked, therefore please click on forgotten password to avoid
this.

You have one login attempt remaining before your user account is Your account has been locked. Please contact the 0BOS
locked. If you have forgotten your login details, please click administrator for your hospital.
Forgotten Password.

Username l cw1 ‘
Username |cw1 ‘ .

Password [ ‘
Password | ‘

Forgotten password?
Forgotten password?

Log in
Log in

Your account can be unlocked by your hospital administrator account
holder(s).



Activating / inactivating and
re-setting passwords

Under the administration tab — Search of user account.

Scroll to the bottom of the page for the following options:

> Activate/ inactivate users.
> Reset passwords
> Unlock users

Reset password

Unlock user

Cancel

Save



Deactivation of accounts

You should deactivate any user accounts when the user leaves a
hospital/Trust they no longer need to order components for. This
will remove the possibility of accessing the wrong account and
placing orders for the wrong location.

If an account has not been accessed for a prolonged period, it
will automatically be deactivated.

These accounts can be reactivated by any user with
administrator level access.



Training / live system emails

Two separate emails one confirming the chosen Username and
one containing the system generated password

From: no-reply@nhsbt.nhs.uk [mailto:no-reply@nhsbt.nhs.uk]
Subject: OBOS Credentials



mailto:[mailto:no-reply@nhsbt.nhs.uk]
mailto:[mailto:no-reply@nhsbt.nhs.uk]
mailto:[mailto:no-reply@nhsbt.nhs.uk]

OBOS training site

OBOS training system

Welco_me to NHS Online Blood
Ordering System e | Practice orders, user

“:ylelcome to OBOS. The On-lne Blood Ordering System's= Password | |
guide and this
2\ | presentation are on the
H&S website

Forgotten password?

Hospital and Science Website
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https://hospitalportal-training.nhsbt.nhs.uk/

The end

Any comments or feedback on the system or this user
guide are welcomed as they allow us to continually
develop to meet user needs and can be sent to
OBOS@nhsbt.nhs.uk



mailto:OBOS@nhsbt.nhs.uk

	Slide 1: OBOS - On-line Blood Ordering System
	Slide 2: Learning objectives
	Slide 3: Logging on to OBOS
	Slide 4: The Welcome screen
	Slide 5: Logging in
	Slide 6: Select hospital
	Slide 7: The homepage
	Slide 8: The homepage, 2
	Slide 9: The homepage, 3
	Slide 10: The homepage, 4
	Slide 11: The homepage, 5
	Slide 12: Creating a standard order
	Slide 13: Creating an order
	Slide 14: Creating an order,2
	Slide 15: Delivery information
	Slide 16: Delivery information, 2
	Slide 17: Delivery information: Del:Stock
	Slide 18: Delivery information: non-scheduled deliveries
	Slide 19: Emergency orders
	Slide 20: Emergency order: additional information
	Slide 21: Delivery information, next step
	Slide 22: The ordering screen
	Slide 23: Ordering red blood cells
	Slide 24: Ordering red blood cells,2
	Slide 25: Ordering red blood cells,3
	Slide 26: Additional requirements
	Slide 27: Haemoglobinopathy patient?
	Slide 28: Blood characteristics 
	Slide 29: Blood characteristics, 2 
	Slide 30: In isolation rule
	Slide 31: Maximum blood age on day of delivery: specific components 
	Slide 32: Transfusion date / time: specific components 
	Slide 33: Red blood cell order complete?
	Slide 34: Ordering platelets
	Slide 35: Platelets: special requirements
	Slide 36: Platelet order complete
	Slide 37: Ordering fresh frozen plasma (FFP)
	Slide 38: Line and order notes
	Slide 39: Line and order notes, 2
	Slide 40: Order preview
	Slide 41: Order preview – check before submitting
	Slide 42: Order preview on separate page
	Slide 43: Order preview: amend an order
	Slide 44: Order preview: amend an order, 2
	Slide 45: Order preview: cancel the order
	Slide 46: Order preview, submitting order
	Slide 47: Required fields
	Slide 48: Draft orders
	Slide 49: Order confirmation
	Slide 50: Reviewing an order
	Slide 51: Creating a Specialist Stock Order (SSO)
	Slide 52: Specialist Stock Orders (SSO)
	Slide 53: Specialist Stock Orders: platelets
	Slide 54: Specialist Stock Orders: platelets, 2
	Slide 55: Specialist Stock Orders: platelets (known patient)
	Slide 56: Specialist Stock Orders
	Slide 57: Specialist Stock Orders – platelets (1st time orders)
	Slide 58: Specialist Stock Orders: 1st time platelet orders
	Slide 59: Specialist Stock Orders, 3
	Slide 60: Specialist Stock Orders, 4
	Slide 61: Specialist Stock Orders: HPA components 
	Slide 62: Specialist Stock Orders: HPA components, 2 
	Slide 63: Tracking Specialist Stock Orders
	Slide 64: Tracking Specialist Stock Orders, 2
	Slide 65: Tracking 1st time SSO
	Slide 66: Standing orders
	Slide 67: Standing orders, the begining
	Slide 68: Standing orders, 2
	Slide 69: Standing order: platelets – transfusion date
	Slide 70:  Standing order: preview 
	Slide 71: Standing order: confirmation
	Slide 72: Standing Order Tab – track / view orders 
	Slide 73: Cancelling or amending  standing orders
	Slide 74: Monitoring standing orders
	Slide 75: Monitoring standing orders, 2
	Slide 76: Specialist stock standing orders
	Slide 77: Contingency – when Pulse or OBOS are unavailable  
	Slide 78: Using OBOS when Pulse is unavailable
	Slide 79: Using OBOS when Pulse is unavailable, 2
	Slide 80: If OBOS is not functioning
	Slide 81: If OBOS is not functioning: SSO
	Slide 82: Order status
	Slide 83: Order status: homepage
	Slide 84: Order status, 2
	Slide 85: Order status, 3
	Slide 86: Order status, 4
	Slide 87: Order status, 5
	Slide 88: Split orders
	Slide 89: Split orders,2
	Slide 90: Order substitutions
	Slide 91: Searching  OBOS
	Slide 92: Searching OBOS
	Slide 93: Searching SSO
	Slide 94: Searching standing orders
	Slide 95: Reconciling an order
	Slide 96: Confirming receipt of an order
	Slide 97: Correct time and date
	Slide 98: Administration
	Slide 99: Adjust the homepage
	Slide 100: Adding a new user
	Slide 101: Hospital administrators:  adding new users
	Slide 102: Adding new users / updating accounts 
	Slide 103: Three types of hospital accounts
	Slide 104: Adding new users
	Slide 105: Searching users
	Slide 106: Failed login attempts  and  forgotten passwords
	Slide 107: Forgotten passwords
	Slide 108: Forgotten passwords, 2
	Slide 109: Forgotten passwords, 3
	Slide 110: Failed login attempts
	Slide 111: Activating / inactivating and  re-setting passwords
	Slide 112: Deactivation of accounts
	Slide 113: Training / live system emails
	Slide 114: OBOS training site
	Slide 115: The end 

