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Patient experience of kidney transplant care

Have you had a kidney transplant in the last 2 years?

Would you like to help us better understand what people
think about their transplant health care?

Can | help?

We are running an interview study to help us design a way of measuring the
patient experience of kidney transplant care. We want to write a special kind
of survey that we will call an “Experience Survey”.

We want to use the Experience Survey to measure what people think about
their health care as they go through the process of having a kidney transplant.

We want people who have had kidney transplants to be involved in the design
of the Experience Survey. We want to make sure it makes sense to them and is
about what really matters to them.

What would | have to do?

There are two parts to the study. You might be asked to take part in one or
both.

Part One is about speaking to people about their kidney care experience. We
want to better understand what really matters to them about their kidney
transplant health care. This will help us write a Practice Experience Survey.

Part Two is about asking people to fill in the Practice Experience Survey in
front of us and tell us what they think. This will help us make the Experience
Survey better, and ready to try out in the real world.

Both parts will take place online, or by telephone if you prefer.
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Who can take part?

If you are over 18 and you have had a kidney transplant in the last two years
you might be able to help.

We especially want to hear from people from all different kinds of
backgrounds. We want to make sure the Experience Survey works for
everyone.

Who is doing the work?

This study is being done by Rebeka Jenkins. Rebeka is being
funded by NHS Blood and Transplant (NHSBT) to do a PhD degree
with Newcastle University,

This study is happening with a bigger team at Newcastle
University who work as part of the National Institute for Health and Care
Research Blood and Transplant Research Unit in Organ Donation and
Transplantation.

I’'m interested. How can | find out more?

If you would like to find out more, please contact the research team. We can
give you an information sheet and talk you through the details.

\ 07379 076 571
() TransplantPREM@nhsbt.nhs.uk

Or you can leave your contact details here:
https://forms.office.com/e/A37zq56Rk7

Thank you. We are so glad you are interested in
this study. We really hope we can keep making
kidney transplant care better for everyone who needs it.

Rebeka Jenkins, NHS BT Clinical Research Fellow
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About My Data — General Notice

In this research study we will use information from you. We will only use information that
we need for the research study. We will let very few people know your name or contact
details, and only if they really need it for this study.

Everyone involved in this study will keep your data safe and secure. We will also follow all
privacy rules.

At the end of the study, we will save some of the data in case we need to check it. We will
make sure no-one can work out who you are from the reports we write.

You can find out more here: https://www.hra.nhs.uk/information-about-patients/
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