
        
 
 

The Update for June 2023 
 

Blood Stocks Management Scheme Inventory Practice Survey on frozen 
components; results and recommendations are now available 

Thank you to all who contributed to the inventory practice survey on frozen 
components. 

Read the full report    

Read the summary report 

Please direct any queries or comments to bsms@nhsbt.nhs.uk 

Matt Bend - Head of Blood Stocks Management Scheme 
 

Please update your email address in OBOS and SpICE if it changes, to 
continue receiving password resets 

If you forget your password and request a new one, a temporary password is sent to 
the email address saved to your profile, so it's important the email address is your 
current one. 

You, or your administrator, can update account details - you'll find instructions in the 
user guides:  

• OBOS user guide, see page 48 
• Sp-ICE user guide, see page 28 

Craig Wilkes - Lead Specialist, Process Improvement  
 

The OBOS training website requires a fix to a 'bug' 
This will be fixed week commencing 10 July 2023 

When you send an order the bug causes a page to display which advises 'Your order 
has not been sent to Pulse due to a communication failure between OBOS and 
Pulse'. 

Craig Wilkes - Lead Specialist, Process Improvement 
 

The Update is produced by Hospital Customer Service on behalf of NHS Blood 
and Transplant  
NHSBT.customerservice@nhsbt.nhs.uk   
0208 201 3107  
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