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Foreword from the
Chief Executive

We are pleased to introduce our Single Equality Scheme

for NHSBT 2011-2015. This is an important document,

not simply because it ensures that we are compliant with
equality and diversity legislation, but because it sets out our
commitment to delivering fair and accessible services to our
donors, customers and staff.

As the main provider of blood components, diagnostic
services, tissues and solid organs to the NHS, we will
continue to ensure that equality of access and equality in
service provision is integral to the work that we doon a
day-to-day basis.

Our core purpose is to save and improve lives and our
Single Equality Scheme 2011-2015 is focused on making
improvements to the working lives of our staff and
improving the experience of our customers, donors and
patients throughout the donation journey.

In times of change, it is imperative that we continue to ensure our services take account of the diverse
communities we serve. In order to achieve our mission to provide world class services, NHSBT will continue to
demonstrate our contribution to the achievement of better health outcomes for all and improved customer access
and experience. This will be achieved through the provision of inclusive services, where people feel that their
individual needs have been catered for and considered — through the provision of blood products, organs and
tissues.

We also need to continue to build the capacity and capability of our staff by ensuring that all of our staff feel
empowered, engaged and included in the work that we do. Promoting, valuing and harnessing diversity in the
workplace will enable all of our staff to feel valued and recognised for the contribution that they make to saving
and improving lives.

We are proud of the progress we have made to date: This plan aims to build upon the work previously undertaken
to improve equality and diversity issues within NHSBT. We have consulted widely both internally and externally with
our stakeholders and staff to help develop this document.

Our vision and action plan to achieve equal access for all will only come to fruition, with true commitment and
ownership of the scheme by everyone working in NHS Blood and Transplant.

- Sos @O

Lynda Hamlyn
Chief Executive
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Introduction and purpose
of the Single Equality Scheme

The work of NHS Blood and Transplant (NHSBT) impacts on the lives of patients, staff and donors and we are
delighted to present our Single Equality Scheme for 2011-2015. This document sets out the commitment of
NHSBT to ensure equality of access to services and it also demonstrates our commitment to harnessing an inclusive
workforce where everyone feels valued, irrespective of their background.

We have worked hard over the past few years to improve equal access and equal outcomes for all through the
provision of blood, organs and tissues. We have also worked hard to improve the working lives of our staff.

NHS Blood and Transplant achieved Improving Working Lives (IWL) status in 2003 and as a result, established an
Improving Working Lives Group and an Equality and Diversity Working Group, with the aim of addressing equality
issues in the organisation.

However, we recognise that the communities we serve are becoming increasingly diverse. With the new census for
year 2011, our understanding of equality issues and how this impacts on our communities and staff will become
more important. In addition, NHSBT continues to operate under a changing regulatory framework and is legally
obliged to demonstrate compliance with the Equality Act (2010).

The Act requires public sector organisations to demonstrate a proactive and systematic approach to deliver equality
outcomes for our staff, patients, donors and customers.

The development of our Single Equality Scheme outlines how we intend to deliver on our equality objectives over
the next four years and builds upon the equality and diversity actions that we have already undertaken in our
previous Single Equality Scheme (2008-2011).

NHS Blood and Transplant - Who are we?

NHSBT is a Special Health Authority in England and Wales. We provide blood tissues and diagnostic services in
England and North Wales and organs across the UK. NHSBT solely relies upon the altruism and loyalty of donors to
donate blood and organs.




What is the Single Equality Scheme?

A Single Equality Scheme is the document which outlines how NHSBT is going to promote equality and diversity
and embed these aspects into the work of NHSBT. All public sector organisations are required to have a Single
Equality Scheme in place in order to comply with equality and diversity legislation.

The Equality Act 2010 includes a public sector duty to eliminate unlawful discrimination and promote equality
across all of the protected characteristics namely, race, gender, gender identity (which includes transgender rights),
disability, age, religion and belief, pregnancy and maternity rights, sexual orientation and marriage and civil
partnerships.

Our Single Equality Scheme outlines how NHSBT plans to meet the general and specific duties contained in the
following pieces of legislation:

* The Sex Discrimination Act 1975

* The Race Relations Act 1976 and Race Relations Amendment Act 2000
* The Disability Discrimination Act 1995 and 2005

e The Equality Act 2006 and

e The Equality Act 2010.

This document sets out our overall vision for ensuring that equality and diversity become part of NHSBT's
organisational culture through service provision, decision making processes and workforce development.

Objectives of the Single Equality Scheme

At NHSBT, we recognise and understand the detrimental impact of unlawful discrimination. We are committed
to ensuring that we provide services that are accessible to all groups, irrespective of their race, gender, disability,
religion and belief, age, sexual orientation, pregnancy and maternity issues and marriage and civil partnerships.
We are also committed to ensuring equality of opportunity for all of our staff that work for NHSBT.

The objectives of this scheme are to:
e Support the strategic objectives outlined in NHSBT Strategic Plan 2011-2014

e Ensure that we deliver accessible and fair services, whilst maintaining the safety and supply of blood, organs
and tissues

e |dentify equality and diversity priorities for action over the next four years

 Provide a clear statement to all of our staff on our position in relation to promoting diversity in the workplace
and promoting equality of access in service provision

 Deliver on our actions to embed equality and diversity into all aspects of the work of NHSBT.
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Our Corporate Objectives and Strategic Direction 2011-2014

NHSBT's Strategic Plan 2011-2014 outlines the strategic direction for the organisation over the next few years.
The key objectives of the plan are:

¢ Blood Components: to deliver a modern, world class blood service that provides a sustainable and dependable
supply of blood components that meet all safety, quality, compliance and service standards as efficiently as
possible.

¢ Organ Donation and Transplantation: to maximise the number of organ donors, donated organs and
registered supporters of organ donation, thereby enabling an increase in the number of life saving transplants.

¢ Specialist Services: to develop an NHS Tissues organisation, for the overall benefit of the NHS and its patients,
that builds on the capability and capacity of the Speke tissue bank, and which is capable of generating a critical
mass that would support investment in new products and technologies.

¢ Diagnostic Services: to ensure the clinically effective use of blood, organs and stem cells through the provision
of high quality diagnostic services.

¢ Stem Cells: to work in partnership with third sector organisations and the UK Health Services in the provision of
an efficient and effective source of donor haemopoietic stem cells for the treatment of UK patients.

e NHSBT Corporate: to be the advocate for voluntary donation of blood, organs and tissues; to champion a
culture of sustainability across all of our activities; to develop organisational capacity, capability and processes
in support of our objectives; to identify opportunities for effective collaboration across our Operating Divisions
and support them with an effective programme of research and development and an efficient operating
infrastructure.

This Single Equality Scheme 2011-2015 supports and underpins NHSBT corporate strategic priorities.

What do we mean by Equality?

Equality can mean different things to different people. Equality is the revised term for equal opportunities. It is
based on a legal obligation to comply with anti-discrimination legislation. Equality protects people from being
unlawfully discriminated against on the grounds of their protected characteristic.

What do we mean by Diversity?

Diversity is about recognising, valuing and harnessing people’s different backgrounds, knowledge, skills, experience
and encouraging and promoting these differences to create an inclusive working environment. Diversity encompasses
visible and non-visible differences.



Workforce Diversity Monitoring — what are we legally required to do?

All public sector bodies are legally required to produce diversity monitoring information and publish the results.
Monitoring workforce diversity information will allow NHSBT to assess and identify whether there is any adverse
impact on specific groups, in relation to our policies and procedures.

It will also help to ensure that we are providing equality of service to all groups irrespective of race, age, gender,
religion and belief, disability, sexual orientation, marriage and civil partnerships.

Diversity monitoring also supports NHSBT to undertake workforce planning and enables us to put in place targeted

interventions, where there are signs of unlawful discrimination and inequality in employment. Table 1.1 below
shows the data that we currently collect at NHSBT.

1. Baseline Data
e Number of staff in post
* Analysed by department or section, level or grade and type of work

2. Employment
e Applications for employment
e Number of successful and unsuccessful applicants throughout the recruitment cycle

3. Training
* Numbers receiving training
e Outcomes of applications for training

4. Disciplinary and Grievance
e Disciplinary proceedings and outcomes
* Grievance cases

5. Leavers
e Dismissals
e Redundancies
e Retirement
e Other reasons

6. Service delivery
e Customer satisfaction rates across protected characteristics
* Applicants who are registered on the Organ Donation and Blood Donation Register

7. Other areas
* Flexible working applications
» Maternity leave rates
* Equal pay monitoring
e Staff subject to performance assessment and appraisals
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Workforce Composition of NHSBT

We recognise that we need to improve on our current data collection methods in respect of staff gaining access to
training and development activities and promaotions, across the protected characteristics.

We also need to improve on our reporting rates with regard to disability, religion and belief, sexual orientation and
we are exploring options to make improvements in these areas.

At present, we report on staff in post, applicants for employment, applications for learning education and
development activities, those subject to disciplinary and grievance, new entrants, leavers, maternity leave rates and
pay band by gender and ethnic origin.

Our current staff profile is:

Gender:
68.62% Female
31.38% Male

Age:

4.56% - 16-25
18.49% - 26-35
26.13% - 36-45
33.18% - 46-55
14.29% - 56-62
3.35% - 63 and over

Ethnicity:

83.31% are White British

1.50% are White Irish

3.26% are any other White background
11% are from a BME background
0.93% were undefined/not stated

Disability:
3.7% declared that they have a disability

Sexual orientation:
No data currently available apart from data collected from NHS Jobs

Religion and Belief:
No data currently available apart from data collected from NHS Jobs

(Source NHSBT workforce diversity monitoring report April-December 2010)

The data indicates that there is a gender imbalance in NHSBT (i.e.NHSBT has a higher proportion of female staff
than male staff). We are also aware that we need to do more to attract males to work at NHSBT as we recognise
that the success rate of males at short listing stage is lower than the success rates for females.

With regard to BME staff, NHSBT is representative in comparison with the BME population census data. 11% of
staff are from a BME background in NHSBT and according to current census data, the population of BME people
of working age is 9%. However, we are also aware that we need to:

¢ Improve the representation of BME staff at senior levels within the organisation

¢ Investigate the reasons for low success rates of BME applicants across the recruitment and selection process as
we recognise that success rates for BME applicants at the shortlisting stage are lower than the success rates for
other groups.



In relation to age, we need to:

e Continue to monitor the retention rates of staff at different age bands
o Attract younger people to consider NHSBT for employment.

With regard to disability, we are aware that there is under reporting of disability. We are currently exploring options
to improve this issue, to enable staff to feel comfortable to tell us that they have a disability. We also need to
improve the representation of disabled staff at senior levels within the organisation.

With regard to religion and belief and sexual orientation, we currently do not carry out diversity monitoring in this
area apart from monitoring at recruitment and selection. The Equality and Diversity Human Resources Sub Group
are currently exploring ways to make improvements in this area.
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Achievements under our current
Single Equality Scheme 2008-2011

This scheme aims to build upon the work already carried out since 2008 with regard to equality and diversity
issues. Since 2008 we have made progress with the following:

Promoted job share and part time working in management positions
Developed a successful pilot BME Mentoring Scheme
Ensured equality and diversity issues were included within our procurement policy and procedures

Developed a Recruitment and Resourcing Equality and Diversity Action plan in order to progress equality and
diversity issues in our recruitment processes and procedures

Carried out Equality Impact Assessments on policies and procedures

Reviewed the Equality and Diversity Impact Assessment Framework and developed an EIA report for members
of the EDWG to track progress

Developed a multi-faith calendar and promoted this on our internal equality and diversity intranet pages
Developed support mechanisms to support staff through the grievance procedure

Produced diversity monitoring reports on workforce diversity information i.e. grievances and disciplinaries,
workforce profile, pay information

Developed an exit questionnaire and new starter’s questionnaire in order to monitor any issues across the
protected characteristics

Developed a revised Disability Equality Action Plan in conjunction with Blood Donation

Made revisions to the full day Equality and Diversity Awareness course, changing the course to a half day course
to take account of flexible working arrangements and diverse shift patterns in NHSBT

Trained over 1,655 people in Equality and Diversity Awareness since March 2010

Ensured that information on our website relating to static centres and disability access was published on
www.blood.co.uk

Developed successful community engagement initiatives and links with BME organisations in order to promote
the work of NHSBT

Promoted family friendly policies and processes to NHSBT workforce
Raised the profile of disability equality issues through NHSBT's Disability Steering Group

Made improvements to our equality and diversity governance structures.



Equality and Diversity Governance
Structures in NHSBT

NHSBT Board
I y
NHSBT Executive
I \ )
EDWG |— HR E&D Sub Group
Disability
Steering Group

NHSBT Board

NHSBT Board has an overall strategic responsibility to ensure that equality, fair treatment and social inclusion are
integral to all board decision making in NHSBT.

NHSBT Executive Team

NHSBT Executive team has a responsibility to ensure that equality and diversity issues are mainstreamed into
strategic business planning processes and have an overall responsibility to report on progress to the Board.

Equality and Diversity Working Group

This group has been established to ensure that NHS Blood and Transplant acts in accordance with the Equality Act
2010. The group is chaired by the Director of Organ Donation and Transplantation and the remit of this group is
to promote and progress equality and diversity issues in service provision i.e. Organ Donation and Transplantation,
Blood Donation and Patient Services. The group also receive progress reports on HR equality and diversity issues on
a quarterly basis via the HR Equality and Diversity Sub Group. The group reports on progress to the Executive team.

HR Equality and Diversity Sub Group

This group has been established to ensure that NHS Blood and Transplant complies with HR employment

matters and equality legislation. The group is chaired by the Assistant Director of Organisation and Workforce
Development and the Director of HR has overall responsibility for this group. The remit of this group is to promote
and monitor progress against employment equality and diversity issues. The group meet on a quarterly basis and
provide quarterly progress reports to members of the EDWG (Equality and Diversity Working Group) and the
Director of HR. This group also reports on progress to the Executive team.

Disability Steering Group

This group has been established to ensure disability equality is promoted in NHSBT. The group is chaired by an
internal member of staff and reports into the HR Equality and Diversity Sub Group and the EDWG.
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Improving Working Lives Group

NHSBT achieved Improving Working Lives status in 2003 and an Improving Working Lives group was established
to look at ways in which NHSBT can continue to improve the work life balance for all staff. There are seven
strands to the Improving Working Lives initiative, one of which is Equality and Diversity. The group is made up of
representatives from across NHSBT which includes Staff Side (Union Representatives) and a mixture of staff from all
disciplines.

Inclusivity Marketing Group

The group’s main remit is to raise awareness of Blood, Bone Marrow and Organ Donation in ethnic minority
communities through partnership working. The group is chaired by an internal member of staff working in Blood
Donation (Session and Strategy Marketing) and the group has representation from external community based
organisations with a particular interest in the work of NHSBT.

Staff Partnership Committee

Staff members are represented by the National Staff Partnership Committee (SPC) which is made up of Unison,
Unite, General Municipal Boilermakers, Royal College of Nursing and the British Medical Association. The SPC
meet regularly with members of the Executive team which includes Patient Services, Blood Donation, Group
Services and Organ Donation and Transplantation.




H NHSBT Context and Challenges

The regulatory environment in relation to equality and diversity has become increasingly complex with the
introduction of new requirements in the Equality Act 2010. The new requirements are in relation to associative
discrimination and discrimination by perception. This means that NHSBT may become more prone to potential
discrimination claims and as a result will need to ensure that managers fully understand the requirements of the
new Act and the implications for NHSBT. Over the next few years we will:

e Ensure managers are fully briefed and understand the implications and the requirements of the Equality Act
2010 and their role with regard to managing a diverse workforce

e Continue to review and update HR associated policies such as managing sickness absence, flexible working,
harassment policy, dignity at work, maternity leave policies and our equality and diversity policies to ensure
the provisions of the new act have been incorporated

e Ensure all of our recruitment and associated policies and procedures take into account the provisions of the
new Act

* Review all of our corporate induction and training materials to ensure that they reflect all of the protected
characteristics covered by the Act

* Assess whether there is a need and a demand for internal consultation and involvement processes and
mechanisms concerned with equality and diversity issues, such as an Equality and Diversity Employee forum
which covers all of the protected characteristics

e Undertake proactive measures with regard to addressing the issue of the ageing workforce profile and the
implications for NHSBT

* Undertake positive action initiatives to address areas of under representation and imbalances in the workforce
composition of NHSBT

e Carry out a staff validation exercise to obtain data across the full range of protected characteristics i.e. disability,
sexual orientation, religion and belief

e Ensure that new ethnic categorisation codes are reflected in Electronic Staff Record following the outcome of
the 2011 census.

Service provision

When this year's census data is published it is likely that the population landscape of the United Kingdom will have
changed. It has been predicted that by 2050, cities such as Leeds, Birmingham, London and Leicester will become
even more diverse with some cities having a BME majority. In essence, this means that our understanding of
equality issues and how this impacts on our communities and staff will become increasingly important over the
next few years, particularly in relation to the services we provide.

For example we are aware that:

e People from the South Asian/Black community living in the UK are three times more likely to need a kidney
transplant than White patients due to increased susceptibility to diabetes and high blood pressure

e Currently nearly 1,200 South Asian and over 640 Black people are waiting for an organ transplant, together
representing over 20% of the total transplant waiting list

e Only 3% of actual organ donors and less than 2% of people registered on the Organ Donor Register are Asian
or Black. In addition, when potential donor families are approached about organ donation, consent is given for
over 60% of White patients while for non-White patients the rate is about 30%.

University of Leeds Working Paper — Ethnic Population Projections for the UK and Local Areas 2001-2051 (2010)
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¢ Because donor and recipient often need to be clinically matched on factors that differ according to a patient’s
ethnicity, this imbalance can lead to longer waiting times in Asian and Black patients.

Patient and donor safety is a core priority in the supply of blood organs and tissues. With an increase in BME
communities in major cities, we recognise that we face challenges with regard to a proportion of potential BME
donors who are unable to donate. The reasons for this are concerned with a requirement to be fully proficient in
the English language in order to fully comprehend the criteria and donor selection guidelines.

These challenges are concerned with:

¢ Clinical governance issues, related to a requirement for third party interpreters to be trained in (BSQR) Blood
Safety and Quiality Regulations.

NHSBT will continue to ensure that our Blood Safety and Quality Regulation guidelines and the rationale for the
criteria is widely communicated to our donors and customers, via our website and other communication channels.

This will help to improve access to information and minimise any negative or adverse impact on our donors. We
will also continue to ensure that the information we provide is accessible and available in alternative formats.

Stem Cells and Cord Blood.

The UK Stem Cell Strategic Forum Report 2010 sets out a strategy to save 200 lives each year by increasing UK
cord blood donations and improving the performance of UK based stem cell registries. Haemopoietic stem cell
transplantation is a rapidly advancing area and an important curative therapy for patients with leukaemia and
other blood cancers. Many patients in the UK cannot benefit from this potentially life saving treatment because of
the lack of suitable donors.

As a result, more than 400 patients each year are denied access to a transplant. Black and Minority Ethnic patients
are the most affected group with only a 30-40% chance of finding a matched unrelated donor compared to
around 90% for a White Caucasian patient.

As a result of the findings, over the next few years NHSBT will continue to increase the number of cord blood
units in order to increase the supply of cord blood to BME communities. NHSBT will also continue to undertake
engagement with BME communities to increase representation on the stem/cell cord blood register.

Disability

Since 2006, a number of positive measures have already been undertaken in respect of promoting disability
equality issues across NHSBT. We will continue to build on the work that was carried out in NHSBT in 2004, by
Churchill Minty and Friends (an expert organisation in disability issues). Our future work programme with regard to
disability equality in NHSBT will continue to focus on improving access for disabled blood donors in the provision
of services. We will also continue to promote and raise awareness of disability equality in NHSBT. There will be

an increased focus on promoting and raising awareness of hidden disabilities and supporting our managers to
become ‘disability confident’ in the working environment.

Men who have sex with Men and Blood Donation

The rules concerning who can donate blood are recommended by the Government’s Advisory Committee for
the Safety of Blood, Tissues and Organs (SaBTO) in order to ensure the safety and supply of blood, tissues and
organs to the health care community. The current policy excludes any man who has had sex with another man
from donating as a risk reduction measure for transfusion transmitted infections. This policy is currently subject to
a review by SaBTO and the recommendations will be made to the Government during summer 2011. NHSBT will
consider any changes recommended as a result of the SaBTO review and we will ensure that these changes and
any implications are communicated via our external website and through other communication methods.



n How we developed the scheme

In developing this scheme we undertook an extensive desktop research exercise and have used guidance from the
Equality and Human Rights Commission, NHS Employers, and the Equality and Diversity Council in order to ensure
that we followed the appropriate consultation and involvement guidelines.

In order to ensure real consultation and involvement, we carried out a series of consultation exercises across each
of NHSBT's 14 centres to reach out to as many staff as possible. Staff members were informed that their views
would inform the development of the scheme.

The methodologies that were employed as part of the consultation exercise included:

* Desktop research exercise
e Staff focus groups across each of the main NHSBT centres

e Internal briefings carried out with members of the Senior Management Team SMT in each directorate -
i.e. Group Services, Patient Services, Blood Donation, Organ Donation and Transplantation

e External consultation with a number of equality and diversity practitioners from the Equality and Diversity
Council, NHS Bradford and the Equality and Human Rights Commission

e Displaying posters around each of the centres to publicise the focus groups

e Using Screen Savers to publicise the focus groups - encouraging staff to become involved
e One to one discussions with staff

e Facilitation of an online survey questionnaire

e Consultation with Staff Side representatives (Unions)

* |nvolvement and consultation with disability led organisations.

As part of the feedback on our Single Equality Scheme, we will be encouraging our stakeholders to provide us
with additional feedback through regular dialogue, partnership working and community engagement activities.

We will also continue to use a variety of different methods to involve and consult with our staff and members of
the community. This will involve:

* Developing relationships/partnerships with other sectors to consult with them on equality and diversity matters
e Exploring the possibility of developing formal approaches to engagement
e Seeking feedback on the work that we do from external organisations

e Carrying out other types of consultation exercises such as focus groups, questionnaires and workshops with our
staff and external organisations.




L0
A
o
a
o
=
o
N
@
&
)
<
®
A
>
=
'©
)
o
Ll
Q
o
S
A
T
oM
V)
I
=

"0S Op Ued 91euop
01 9|ge 3Je 1.y} JIeyd[eaym
B Ul 2JB OYM SIOUOp

P3IQESIQ JIBYDI93YM B "9]euop 01
Ul SI0UOp P3JgesIP YHMm ‘'0sop | 9|geun Bulaq Jieyd|saym
pauIadU0d Adjjod ay3 Inoge ued 3jeuop 0} 3|ge aJe e ul (s)uosiad pajqgesip
posIel S| SSoUSIPME pue OUM SISSN Jleydjeaym punoJe suondsduodsiw
Bulpuelsiapun paseanu| ‘Aujigesig "Sauleg ans g "1 107 J2qUIaA0ON 1eyl aInsus of ayr Apep ol

"SUOISSS UO 1IN0
‘Alipeal uLd Joy 3|qe|iene spew "SIOUOP P3|gesIp INo
9J0W UOI1PWIOLUI SS8De 0} 9Q 0} W04 323y Y}[eaH | 01 SIDIAISS pue uoireulolul
9|ge ale siouop pajgesid Aujigesiq ‘JusbnN Apped "1 107 JISqUISAON Jouoq g abie7 "€ | Jo Aljqissadde aunsus o] “€

Alligesip Jiayy jo ‘W

asnedaq papnpPxe bulesy BuiAuedwodde suosiad Aue
INOYLM SUOISSSS SS90 pUE SJOUOP JOJ UOISSIS UO [ "SUOISSIS OJUO PILIOI[OM
0} 9|ge ale sbop spinb pamojje aJe sbop poddns 3Je SIOUOp PS|gesIp
YHA SJouop pajgesid Agesig “SWl||IAA 1nf "1 LOZ Jloqwiidas | pue sbop spinb ainsug ‘7 Ino Jo ||eainsus o] °7

uud
‘Aipesl abJe| Ul siouop Jenusiod "SIOUOP PIJgesIp INo
9JOW UOI1PWIOLUI SS3D0E 0} pue BUISIXS 10} 3|ge|leA. | 0} SIDIAIDS PUE UOIeULIOU
9|ge 3le siouop pajgesid AjIgesiq “JusbnN Apped "1 107 Joquwiardas uolnewIoul 93elA | | 4o Ajigissadde ainsus of " |

awonno

JnsuspeIeyY)
p312310.d O} 3dUeAd|3Y

annalqo

1321440 3]geIUNOoDY ajeq uonajdwod uondy

SSa2DY (1o0uo() Judned paroidwi — aAnRLRIqO [PUNO) ANsianlg pue Aljenb3 yyjesH jo yuawedaq

uoneuo(q poojd — SL0Z-LL0Z ueld uondy awayds AMjenb3 ajbuis

ueld Uuondy sawsayds Alljenb3 s|buig H




"9AJI9S OM SAIUUNLIWIOD
3U} JO dAIIJ|JaI Ble
SlaJed) Jouoq ‘sa|ol

Jaied Jouo( ui sdnoib

"UoNeIUBLIQ [BNX3S '431199
pue uoibijay Jspusn

"DAIDS IM SIIHUUNWILIOD
3yl JO aAnejuUasaldal si
1B} 9DI0LYI0OM B DBy aM
2INSUS O} [SPOW M3U JO
1eduwl Joyuow pue 1ojid
Mau dojpasq "sinoineyaq
pue Sapnyje Jo
UOI1BJSPISUOD JUNODIE 01Ul
Buidel JusWINID3I JBIeD)

"9SS OM SIIUNWIUIOD
dY1 JO dAID3|JaI alow
S| 91eJoalIg uoneuoq

3SISAIP Ul 3SBADUI %G ‘A|iqesiq ‘9by ‘adey "9UYM BueysS 7107 YoJelA | Jouo( Jo [9pow MaIARY “/ | Poo|g Byl 1Byl Insus o] “/
"S1eulIoy
‘Alipeal dNeUIRY[e Ul (W0
SJOW UOIPWIOJUI SS300B 39y Y1eaH Jouoq)
ued pue papnpul |33} 9dUPUOdSII0D
SIOUOp Pa|gesiq ‘S1ew.oy pue UolewIoUl JNO
anieuIdye jo A1auea e SNIDD3J 0} J|qe dJe "SJOUOp Pajgesip INo
Ul UOIeWIOUI S53308 0} eIX3ISAp 9ABY 1BU1 SIOUOP | 0} $321AIS pue UOIRWIOUI
3|ge ale siouop pajgesiq Ajigesig "9yIe|D odyL ‘7107 AMenuer Jno1ey1 ainsua o] ‘9 | Jo A|IqISsadIe 3INSUS O] ‘9
‘siouop paliedwi buiesy
AQg pasn buisg wodiulw Jo
dn aye1 8y} Ul seaunul 9,G "siouop pajiedwl
‘siouop paliedwi bureay Bulieay 01 pa1edIUNWWIOD "Slouop pajgesip Jno
1sbuowe 3DIAISS WODIUIW A[SPIM SI 9DIAISS WODIUIW | O} SIDIAISS PUB UOIBULIOJUI
JO SS2UBIEME PRSEDU| Aljgesia ‘sdifjiud |'°N "z10¢ fenuer JNO 1Byl aINsSUL O] °G | 4O ANIgISSedIe 2INSUD O °G

awo2nQ

JnisuLsldeieyd
P=329)0.d O} adUeA3|9Yy

IIPO d|geIunody

9)eq uonsjdwod

uopdy

aAnalqo

(panunuod) uoneuoq poojg — §L02Z-110Z ue|d uondy sawayds Ayjenb3 ajbuis




L0
A
o
a
o
=
o
N
@
&
)
<
®
A
>
=
'©
)
o
Ll
Q
o
S
A
T
oM
V)
I
=

"9/JDS SM SUNUILIOD
93U} JO dAIeIUSSaIdal

s Buiels 1O '1do
U1 AlISIsAIp paseanu|

‘Aluisie|n pue
foueubald ‘sdiysisuped
IND pue abeLuen
uolneuslQ [enxas ‘Jaijeg
pue uoIb||RY “49puUsD
‘Ajigesiq ‘aby ‘aey

1

‘Jo]unH auuezng

‘S10¢
JSQUISAON |13un buiobuo

UBY1 puUB | |07 JOqUISAON

"SyuawsAodwl
JesaA-uo-1eak e} 0}
sainbl} aulPseq ysi|qeisy
‘uonendod ay} JO SUONISS
||e w0l suonedijdde

JO Aysianp Ja1ealb
9brINOOUS 01 Jeak Yoea
subledwed JuswiinIdal
pa1abiey 1no Ale) g

"BADS IM SUUNWIOD
9y} Sluasaidas buijels
1Ao ey ainsus ol ‘6

ydo

Buiuiof sjdoad jo sisquunu
Ul 95e3.0Ul [BIIUSIOd
‘uoneuop ueblo noge
3DI0YD PaULIOJUI UE 33w
0} J3pJO Ul uonewllojul
01 ssadde uleb 01 a|ge

ale siaxeads sbenbueg
ubraioy pue sdnoib
pajgesid "4do 2yl inoge
sdnoub aseAIp 1sbuowe
Ssaualeme paseasnu|

awo2nQ

‘Jaljog pue
uoibijay ‘adey ‘Aujigesia

JisuLsldeieyd

P=329)0.d O} adUeA3|9Yy

‘SUBAT Ulne)

INIHYO d|geIunodDy

"1 10T J3quianoN

9)eq uonsjdwod

‘90e}-0]1-90e

UQISIoA peal Ase3

SWLIO |[e Ul uonejsuel|

d||lesd

S1ewloy BuIMO)|04
3Y1 Ul uonewoul
dojanap Auesssdau
2IBYM pUB MIINDY '

uondy

"Slewloy Jo sbues e

Ul Yo ay3 uiof oy buiysim
SSOY3 puUe Saljiwiey JISy}
pue siouop |enusiod Joy
uonew.oul apinold o] '8

aAalqo

S9WO02}NQ Y}|eaH Ja113g/ssany (1ouoq) Juaned panoidw] — aAnI3(qQO [PUNo) Alsianlg pue Ajenb3 yyeaH jo yuswpedaq

uonejuejdsuel] pue uoneuoq uebiQ - §L0Z-1L0Z ueld uoiy awayds Ayjenb3 ajbuls




‘subledwed aininy

WwoJuI pue stuswaroidwl
33ew 01 pasn s subleduled
WO} Xoegpsed "yAO SW
01 SIIUNWWOD JA g WO}
dn ubis ur aseanul 9, G

‘Jollog pue uoibipy ‘axey

"SURAJ UIABD)

CL0Z YdeN

"S9NIUNWIWIOD
3N g Jo uonensibal

pue Juswabebus yum
ssa1601d uo oeqpasy
Jejnbal apinold

‘ubledwied Yao JNg 3y
JO SBUILIODLIOYS JO S$8D0NS
U0 uodal pue malnsy "Z|

“S3IUNWWIOD
3N g 03 uonensibay
JouoQ ueblQ arowoid 0y
pue UOI1RUOP JO S}JaUsq
3y 1N0ge S3UNWIWIOD
JNg a1ednpa ol 7l

"uolsinoid DIAISS

ul Aljenbas o1 piebas yum
passaippe e suonedidw
Ayenbs Aue pue pamainsi
3WAYDS UoNeIo||y

‘Aluisie|n pue
foueubald ‘sdiysiaupied
IND pue abeLen
‘uoneuslQ [enxas ‘jaileg
pue uoIbIRY “49pUsD)
‘Ajigesiq "aby ‘aey

19613gInNaN sawef

710z Aenuer

"uonejsibs)

Ayjenba yym soueljdwod
3INSUD 0} AIBSS3I3U dIaYM
Sjuswpuawe buew
aWaYds uonedoje Jo
M3IASJ B IN0 AieD " | |

‘uone|siba| Ausianip pue
Ayjenbs yum 1ueldwod
SJe SBWRYDS UONEDO||e
ueblo aInsus ol "1 |

Ayunwwod ayy

JO SUOID3S ||B JOf SWAYDS
uonedo|je 4o 1adsal ul
ss920e panosdw| ‘awayds
uonedo|je 01 plebal

UM padoanap sid

‘Aluiale pue Aueubaid
‘sdiysiaupied

[IND pue abelen|
‘UoIEIUBLIQ [BNX3S ‘41199
pue uoibijay Jspuso
‘Rjiqesiq ‘aby ‘adey

JnisuLsldeieyd
P=329)0.d O} adUeA3|9Yy

“uosuyor [ayoey

IIPO d|geIunody

"Z10Z Aenuer

9)eq uonsjdwod

‘uonjejue|dsuely

0} Ssadde 4o Alljenba
2JNSu3 0} uoinejueldsuely
pue uoiedojje Jo
SOUWIODINO JOHUOIN
"WIAYDS UONEO||e

10} 3S14e 1BY} SANSSI SSAIPPE
0} SuoIde 3168 pue S|4
JuswR|dwl| "SaNSS| AUSISAIP
pue Ayjenba Jojuow 01
SIO1EDIPU| SDUBWIOHR
Aoy doppneqg 0L

uopdy

1A0 ulyum Ausianip
pue Aljenba o3 bunesi
SaNSS| JOJUOW O] "0l

aAnalqo

(panunuod) uonejuejdsuel] pue uoneuoq uebiQ - §L0zZ-110Z ueld uondy swayds Ayjenb3 ajbuis




L0
A
o
a
o
=
o
N
@
&
)
<
®
A
>
=
'©
)
o
Ll
Q
o
S
A
T
oM
V)
I
=

"SAPUNWILIOD
JINgG 3sBuowe uoieuop
ueblJo Ul asealdul [e1iualod
"uolleuop uebio

pue SaiIuNWWOod JINg 0}
pale[aJ SaNSs| (AN nd ay1
1noge saakojdwis 1sbuowe
Ssaualeme pasealnu|
‘Sol|iwey syl pue

slouop JNg 01 yoeosdde
Ino ul syuswianoidwl
Wojul 0} pasn sl

Jpne Jouo(q [enuS10d

‘Jollog pue uoibipy ‘axey

‘uosyle|d Auoyiuy

7102 Jequisrdas

"uonoe Joj pea [eaiuld
pue sasinp 1sljeinads 01
S)nsal 3oeqpas4 1pne
Jouop |enuaod sy3
Buisn saijiwey JNg 03
yoeoldde Joyuow o] p|

"S9NSSI [ednynd

JUNOdde OJUI Bure}
‘uoljeuop Joj payodeosdde
SI Ajlwey Jisyy pue
UOI1BUOp IO} PAISPISUOD
S| Jouop JINg [enusiod
KI9AS 1BY) INSUS O] 17|

"SaIIUNWILIOD
3IAg 10} SSWO0INO Yiesy
Janaq ur ynsal Ajrewnin

Aew yoiym ygo o dn
BuIubIs sarIuUNWWOD JNG
JO SIagquunu Ul 3Seanul %G
“SaIIUNWILIOD

JING Yum Jususbebus
Alunwiwod pauleIsng

awodlnQ

‘Joll9g pue uoibipy ‘xey

JisuLsldeieyd
P=329)0.d O} aOUeAl|9Yy

‘uosyed Auoyiuy

132140 d|geIunodDy

€107 fein

9)eq uonasjdwod

"ssalboud Joyuow

pue suonde uswaldw|
"SaW0dIN0 Bulouow
10} swsiueydaw pue
ue|d uoioe ue dopasg
“swwelboud

9yl Loddns 01 papasu
$3DIN0S3I AJRUSP| L0 Ul
awiwelbolid Juswabebus
Alunwwod 1oy Jaded
suondo adnpold ‘€1

uondy

"subledwed

[ewio} Juswbne o0y sdnolb
3N Joy swwelboid
1uswWabebus Aunwwod
e dopAsp Ol €1

aAalqo

(ponunuod) uonejuejdsuel) pue uoneuoq uebiQ - §10zZ-110Z ueld uondy sawayds Ayjenb3 sjbuis




‘uoneuoq ueblQ

0} SJ31IBQ BY} pue Saljiwe)
NG Yrm [eap 01 paddinbs
191190 S3sINN 1sIjernads
"SAPUNWILIOD JING
1sbuowe uoneuop uebio
puUB S3NSS| [BAN}ND JO }el1s
1sbuowe ssausieme pue
2bpaMOoU paseany|

2wodlnQ

‘Jollog pue uoibipy ‘adey

JnisuLsldeieyd
P=329)0.d O} adUeA3|9Yy

‘uosyle|d Auoyiuy

13140 d|geIunodDy

2102 J3qUianoN

9)eq uonsjdwod

‘A|jleuoneu

pue Ajjeuoibal adiApe
9pIn0Id ued oym swiesy
[euoibal Sy} JO YD UIYNM
1sljeads JAg e dojpreq
"SAIUNWILIOD JNG JO
UoneJIUSDUOD Ybiy si a1y}
2IBYM seale Ul sasinu
1sljeads 1oy sasseppisisew
1sljenads sbuenry buluiely
BunSIXS INO MIIASI pue
3|ge|iene Ajpua.nd sl 1eyy
2duepinbd MaIndy ‘G|

uopdy

"SAUUNWILIOD JING WO}
uoneuoq uebip poddns
01 SasINN 1sI[epads 01
Buluiesy pue aduepinb
uornewJoyul apinoid of "Gl

aAnalqo

(panunuod) uonejuejdsuel) pue uoneuoq uebiQ - §10zZ-110Z ueld uondy sawayds Ayjenb3 sjbuis




‘Aj91eudosdde

pasn ale suoijeuop
adAiouayd ‘suoneuop
adAouayd Jo asn syy
UM apew spuswuaroidull

‘Ja1log pue uolbijay ‘adey

‘Auuad uenis

'G10zZ e jnun buiobuo
pue 7|0z /aquaxeq

1eaA yoea ssaiboud

uo 1oday "Z10z ul uibaq
011N0 ||0Y "Z10Z-110C
Buunp uoneluawa|dwl
ueid ‘| 10z [udy Aq 1d3foid
|BWIO4 Uslie1s3 61

‘suoneuop
adAouayd Jo asn 1s3q
poddns 0} sjendsoy 01

9)0Uu ydledsip 10 |10y 61

"sadAjouayd 3ss JO Siouop
JO JaquIinu pa1dadxa syl
AJuUspI M 18yl aInsus o

‘J2119g pue uolbiay ‘adey

A9sse|N uImp3

'S10Z A6l [un
Buiobuo pue g |0z Aenuer

‘d4aiN

3Y1 Ul syun saanebau N
+QYJO Suun Q| < aAiebau
N ‘aniebsu quy O dnoio
pooj|g Se palyuapI siouop
ueaqqueD de|g JO Ueduyy
pue yoe|g paiaisibal Jo

9% 9U1 9seanul o] ‘8|

‘salpoqnue
Yum spuaidal JNg

10} 5||92 pas apiroid 0y
J9pJo ul padAy usaq saey
SJOUOP ||92 pai JO Jaquinu
JUSDIYNS 1By INsug ‘gL

"S3IUNWIWOD
3INg 10} SSWO0INO Yiesy
J9119Q Ul }nsal ||Im SIYL
AJunwiwod NG

JOPIM 31 pUe SIaylow
JIN\g 01 poO|q pJOd JO

‘Auuisie pue Aueubaid

"G10Z Ae nun buiobuo

‘uonejndod

NG 3yt Ul %L 0}
SI931UN|OA [|90 WIS 1 npe
3sealdul pue sisyiow JNg
%0t WO} SUOII||0d

‘Alunwiwod JNg
9y} JO slsquuaw 0} pooiq
pJod o Alddns ayj sseanul

JliysuLsldeieyd

Aiddns ayy ui aseanul 9,6 | ‘ja112g pue uolbiay ‘adey ‘A9|peH Malpuy pue | | 0g Jaquiaidas | poojq piod ulelulew of /| 01— poo|g pIoD /|
"S3IUNWIWIOD ‘Buipuny uo yuepuadap

JINg J0J POOIQ PIOD O} Jeah-uo-1eak aseainul o Aunwwod JNg

ssadde panosdwil buligeus 10} aunbyy suleseq ysijgeis3 9y} JO SIsquIsW 0} §||92

S||9D W3S SAIRDR) 1B} "1 10Z |1dy Ag suoneuop | wais jo Alddns ayi sacudwl

sdnoib 3N g Jo Jequinu 'G10¢ feN nun poo|q P40 0QL'/L 4O 01 J3PJO Ul SUOII||0d

3U} Ul 9SB3DUI %G ‘Jollog pue uoibipy ‘dey ‘AS|peH Mmaipuy buiobuo pue | |0z Aeln 19648} UN0 Ydeal ol ‘9| |90 WI)S 9seanul 0] 9|

awodlnQ 192140 9|gqejunoddy oled CO_HG_QEOU uoiy

aAalqo

P=329)0.d O} adUeA3|9Yy

S9WO02}NQ Y}|eaH 1a113g/ssany (1ouoq) uaned panoidw] — aAI3(qQO [PUNo) ANsianlg pue Ajenb3 yeaH jo yuswpedaq

L0
A
o
N
o
=
o
N
@
&
@
<
O
A
>,
=
©
)
o
L
Q@
o
g
A
_I
o
%
I
=

S9IINIDS Judled — §10Z-1LL0Z ueld uoipy awayds Ayjenb3 ajbuls




TASHN Ut Juswkodwa

Ul 9ajdoad HbunoA ul
9SEAIDUI %G "SWIYDS
diyssdnusidde ue ybnouayy
19SHN Buiuol sjdoad

19SHN
uiol 01 sidoad JsbunoA

BuIbeINOdUS 01 MIIA B
YHM SaOIAISS JuBlled Ul
sdiyssonusidde s1owoud
pue sdiysadiuaidde jo

“SDINIDS JUBNEd
ul sdiyssdnuaidde Jo asn
910wo.d pue s1ebiissnul O}
1USWIAOPASQ SDIOPHIOAN
pue uonesiuebiQ Yyum

J3BUNOA Ul aseanul 9,6 2by ybupA AsoedL €107 J9qwdag | 9sn syi a1ebnsaaul of “Lz | om :sdiyssdnuaiddy Tz

14SHN

U1 9de|d buiey saaieul

Juswdojensp pue buiules)

SS320E 0} pieY } puly

s9afojdws swos D19

suJaned 11ys 01 anp 1eyl

S1S966NS YdIym a0UIPIAS

[BIOPI3UE SI 3J13y] "SpUeq

"suJaned ‘Aluisiey pue JOMO| BY} 18 S|enplApul
HIYs pue pueq Aed jo Aueubald ‘sdiysiaupied asoy} Joj Apejnoiped "susaned HYiys (e
ssa|pJebal uswdopnsp [IN1D pue abeluelp 1GSHN Ul 3uswidoasp | oy sapelb ||e ssoude ssadde
pue HuluJes| 0} ss3de | ‘UOReIUBLIQ [BNX3S ‘41199 pue uonednpa buiu.es anoidwi :Juswidojanap
S1eldoidde uteb spueq pue uoibijay Jspuso 0} SS9DDP 4O 3NsSI By} pue uonesnpa
Aed Jsmoj uo seakojdw] ‘Ajigesiq ‘oby ‘sdey ybupA AsoedL ‘€10 Menuer 91eb11S9AUI O] 07 Buluies| 01 SS9V 0T

awo2nQ

JisuLsldeieyd

P=329)0.d O} adUeA3|9Yy

INIHYO d|geIunodDy

9)eq uonsjdwod

uondy

aAalqo

$S92Y (Jouo() Jusned panoidwy/yels papnpul pue pabebus paisamodw3 - annpaelqo [1PUNo) Ayisianiqg pue Ayjenb3 yyjeaH jo Juswiiedaq

(panunuod) sadIAIRS Juded — SL0Z-11L0Z ueld uondy awayds Ayjenb3 ajbuis




“(90e1 ‘sbe Iapusb)

UoHISOdUIOD 92I04I0M

3y} JO duUejeqWI 3Y}

Aluiaiey pue Ssalppe 01 Japlio ul

foueubald ‘sdiysiaupied $21151607 pue $31e153 Ul
"DAIDS OM SIHUUNWILIOD [IND pue abeLen| suomisod buisiuaape ‘uonejndod
39U} JO dAeIURSAIdal BIoW | ‘UonRIUBLIQ [enx3S ‘Jaljag USYM 1UBWIINIDA Ul 3y1 Jo anneuasaldal
Sl uoIISOdWoD s1eloRII] pue uoibljay 4spusD SOAIIBIIUI UONDE A1NIsOd SI UDIYM 31eJI01RlIp
$21151607 pue $91e157 ‘A|iqesiq ‘9by ‘aoey "19bpooAA e "€107 Jloqwida | 4o 3sn ay1 JopIsuod O] €7 3DIOPIOM B 9ARY O] €7

‘sduwies ssadde Ases pue

91eldoidde asaym

sheq buryed pajgesip

0} abeubis paxiew

Ajieap/seale uondsdal

ul sdooj uondnpul

"UOIBUOP B 33ew 0} JapJo Jo uoisinold 8y ainsua
Ul S9US | gSHN 01 Ssadde 01 SJ1UD JOUOP JIe}S 01 ‘slouop
a1eldoidde uieb ued suonelsyje Jo swwesboid | pajgesip JNo JO SPasuU Byl
SJOuUop pajgesiq ‘siouop e 93.6e dnouo) BuLB3LS | 193U O} JSPIO Ul 3|qISsadIe
pa|gesip 031 3|qIssadde Ajigesiq [eutaiul s, 1 9SHN AjIny a1e sbuipjing 21jgnd
ale sbuip|ing [gSHN Aljigesig '|U0ISU] |1yd '¢10¢ JloquisdeQg UYHm uonounfuod uj 'zz NG JO ||E 8INsus Ol "¢¢

ansuapeIeyd

aAna(qo

9)eq uonsjdwod uony

2wodlnQ 19211} O 9|qejunoddy

Po139)0.d O} aOUeA9|9Y

SSay (Jouoq) yuaned
panoidwiy/s|an3] [je e diysiapea] aAIsnjpul/els papnpul pue pabebus pasamodwy — aad3[qQ [1PUNO) Asi1anlg pue Axjenb3 yyjesH jo yuswpedaq

L0
A
o
a
o
=
o
N
@
&
)
<
®
A
>
=
'©
)
o
Ll
Q
o
S
A
T
oM
V)
I
=

so§1s1607 puy saje)sy :@93es0dio) — GL0Z-110Z Ueld uondy awayds Ayjenb3 ajbuis




"0l|oj1i0d Juswabeuew
19558 | gSHN 40y sanssl
ubisap anisnpul ainyded
0} padojansp wiaisAs
1snqoy "ubisep Auadoid
24NNy pue BUSIXS OJUI
}|INQ 2JE SUOIIRIBPISUOD
ubisap anIsnpu|

Alngesia

"9U03ISUT |IUd

cLogLunr

"uoIPe yum ssauboud

uo HANQT 01 uodai
—uswdoanep Ausdoud
2INny pue bunsixs ojul
1|InQ 2./ SUOIIBIBPISUOD
ublISap aAISNPUI 2INSUS O}
wi93sAs e dojensp 0] ‘97

ljgnd sy}

JO SIaquiaw 0} 3|gISsadde
Ainy a1e sbuipjing oignd
Jno JO ||B INSUd O] 97

"SNP MU 3y} Japun
SaH|IqIsUOdsal sy} Jo
3JeMP 3le pue ssaualeme
@93 Ul pauleJ} uasq
9ABY Hodsuel] Ul Jels |V

Aluis1e pue

Aoueubald ‘sdiysiaupied
IND pue sbelen|
‘UoREIUBLIQ [BNX3S ‘J1199
pue uoibijay Jspusn
‘Aljiqesiq ‘aby ‘adey

J9110D) JOoaD)

710z Aenuer

‘buiuien

Ausianip pue Aijenba
Aioyepuew 1oy 15| buiiem
JoAUp podsuely ayy 9dnpal
01 SUOIN|OS YIA uonde

Jo ue|d e dojpasp aMO
yum uoipunluod uf "gz

‘Buiuiesn
@3 puane o1 1sl| buniem
9U} UO SI9ALIP Hodsuely Jo
Jaguunu ay} 9dnpaJ ol ‘§Z

"S9OUBISWNDIID
pue Spaau [enpIAIpul
113y} 03 buipiodde os

op 0} a)eudoidde si
UaYM A|qIxa|} SOM 0}
3|ge (99} SIqUISW Hes

awonno

Auiaien
pue Aueubald ‘Aljigesiq

JnsudpeIRYD
p3173)04d 0} 92UBA3|RY

19110 J09D)

1321130 9|qeIUNoY

"1 10z Jaquiadaq

9)eq uonsjdwo)

"ssaJboud Jonuow pue
uonoe Jo ueid e dojpasQg
"Hodsuesy

ul suswsbuedle buom
awi ved pue 3|qixa|} Jo}
suondo malnal 0] ‘¢

uondy

uodsuel|

Ul awi} Yed pue Aqixa|4

30M 0} uondo ay3 aney
}B1S 1BY} 3INSUS O] 1

aAnalqo

S[9A9] ||e Je diysiapes] aAIsnpul/Hels papnpul pue pabebus paiamodw3 - aanpaalqo [1PUNo) Ayisiaaiqg pue Ayjenb3 yyjeaH jo Juswyedaq

(panunuod) sJ1s1bo7 puy salelsy :9)esodio) — G1L0Z-1L1L0Z ueld uondy awayds Aljenb3 ajbuis




"WIaY} 0} 9|gISsadde SI 1ey}
1RO} B Ul 9}ISgaM ay}
UO UOIPWIOJUI SS90 O}
3|qe aJe siouop pa|gesid

Alligesia

"eljesadny elwelp

710z Menuer

"S9ISOIM | GSHN A9y UO
SM3IASI Jeinbas 1no Auied
"SI3SN PI|QESIP Jo} 91ISgaMm
3|qissadde ue apiroid

01 J3pJo ui 3|gedield
Alqeuoseas alaym
saulPpInb Ayjigissadoe
oM DEAN S193W SAYSCIM
18SHN =Insus Ol “6¢

"SaullspInb

Aljiqissadde gam DEM O}
SaI9Ype pue 3|gIssadde
SIaUsgam L4SHN '6¢

dao 8yl

01 dn Buiubis sarIUNWWOD
JNg 4O Slagquinu

9U} Ul 9Se30Ul Ue 31essusb
01 J9PJO Ul SHIOMIBU
Bunsixs Jo asn axew pue
uonoe axey 0} sdnoib JNg
/yrieq Jlamodula subleduied
alnin{ ‘suonesiuebio

JING Wod} saaneuasaudal
pue sdnoib yie}

yum burpiom diysisuped
Buiobuo pue pauleisng

“Joll9g pue uoibipy ‘sxey

J9YPI9 wes

7102 [udy

‘SaniAide buisiel
Ssausleme pue subredwed
[BDO| 31R|IDB} 01 JSPIO Ul
suonesiuebio yile} pue
JNG yum sdiysisuped
Buiobuo dojeasp ol '8¢

‘uoneuoq uebliQ pue
SaNSSI |BANYND pUB Yiiey O}
pJebal YIM SaIHUNWIWIOD
I\ Woly uonde pue
ndui %93s/51ybisur uieb
0} J9pJO Ul suonesiuebio
P3| Aunwwod pue

Y YHAA SYUI| UIBISNS
pue p|ing ol "8¢

‘suolesiueblo

pa| Alunwwod pue sdnolb
yie} 01 o|qe|jiene Ajipesi
pue 3|gISsa2e S| IN1essH

awodlnQ

'Jaljog pue uoibijy

JliysuLsldeieyd
P=329)0.d O} adUeA3|9Yy

‘SUBAT UlneD)

INIPO d|geIunodDy

"1 10z Joquidaq

9)eq uonasjdwod

‘9jeldoidde se ainyessy|
31epdn pue ainjesdy|
ubledwed uoneuoq uebiQ
JO M3IARI B N0 AueD) “/7

uondy

'sdnoub yiley 01 9|qIssadde
SI pue pajepdn Si ainje.ay|
ubledwed ainsus 0] /7

aAalqo

||e 10} SWI0d}NQ Y}eaH 12)319g/sSadY (1ouoq) 3uaned panosdwi — aARd3[qQ [PUNo) AYis1anlg pue Axjenb3 yyjesH jo yuswpedaq

L0
A
o
a
o
=
o
N
@
&
)
<
®
A
>
=
'©
)
o
Ll
Q
o
S
A
T
oM
V)
I
=

suonediunwwo) :33ei1o0dio) — §10Z-1L0Z ueld uoidy awayds Ayjenb3 ajbuls




"uoljeUOp Poo|q
Buipunouns syihu/senssi
943 IN0ge UoIeINPa

puUe SSaUJeME PISEIDU|
lignd sy} JO Sisquusw
0} 9|qIssade Ajipeal

3Je SANSSI UONBUOP IN0ge
UOIIBULIOJU| “UOIeUOp
1N0ge 3210y PawIoul
ue 3xew o1 pabeinodus
ale punoibeq

JNg e wouy aidoad

Ajuisie pue
foueubalg ‘sdiysiaupied
IA1D pue abelep|
‘UoIIRIUBLIQ [enxas ‘Jaljeg
pue uolbijay 4spusD

Aujigesip

/sabenbue| Aunwiwod ul
UONeULIOJUI JURASJDI UIR1QO
0} 2UBYM SIEWIO} SAjRUIS) e
/sabenbue| Aunwiwiod

01Ul palejsuel) aq Jouued
JHA Aym suoseas o1 21gnd
9Y} JO SIsquusWl O} Alspim
P31eDIUNWILIOD S| UOIiRUOP
01 JuajeAsld $aNss| Lo
uonew.ojul Juepodui 1eyy
3INSU 0] 3N°02"POO| MMM
SN pue sbedgam [eussixe
a3 — obedgam [eussixs Jno
UO UORBWIOUI JO MIIASI B

IIgnd 3y} JO SiagquIsW
01 Pa1edIUNWIWOD A|9pIM
S| saullPpPIND JNo pue

Op 9M 3JOM 33 IN0oge
uonewJoul Juepodwi

pue siouop pa|gesiq ‘AIgesiq ‘oby ‘adey ‘sdijjiyd |'°N "1 107 Jequisrdss 1o Aued ol "L g 1eyr 2INSUS O "L E

"DIOPIOM

19SHN J0 uoiisodwod

3Y} JO AAID3|3 SI pue

€3S ||e 0} 9)qIssadde
‘Aluisie|n pue A|Ing SI SIY} 1Y} 2INSUS 0} TASHN jO
‘swisiueyraw foueubaly ‘sdiysisupied JapJo ul (duizebew Jeis | aAda|pas ale suonedignd
UOIEIIUNWIWOD [BUJS}UI [IN1D pue abelelp pue ssbed 1suenul 37) [BUJDIUL INO pUE 4e)S
01 Ss920e bululeb | ‘uoneuauQ [enxas ‘Jaljeg $3s5920.4d UOREDIUNWIWIOD ||B O} 9|qISSadIe BIe
saako|dwa jo Jaqwinu pue uolbijay 4apusD [BUISIUI INO JO MBIARI | $855920.d SUOIEIIUNWIWIOD
dU1 Ul 3Seanul %G ‘AIgesiq ‘oby ‘adey A04 |IIAN "1 10Z 1snbny e 1no Aued o] of [BUJISIUI INO OE

awonno

JnsudpeIRYD

P=32910.id O} 2OUBAI|9Y

1321130 9|qeIUNoY

9)eq uonsjdwo)

uondy

aAnalqo

SSaXYy (1ouoq)

juaned panoidwy/sjaA3] [je 3e diysiapea] aAisnjpul/iels papnpul pue pabebua pasamodwy — aARI3[qO [1PUNO) ANsi1aAlg pue Axjenb3 yyjesH jo yuswpedaq

(panurnuod) suonedunwwo) $NIAIRS dnoun — GL0Z-1L0Z ueld uondy awayds Aujenb3 ajbuis




Aluis1el pue
TESHN Ul Aoueubald ‘sdiysiaupied "MIIAJ [BNUUE S ] GSHN

sanssi Ausianip pue Ajjenbs IND pue abeLen| 01Ul SaNss| ASISAIP pue T9SHN SS0Ide yels (e
Ll 01 Uonejas ul seakojdwa | ‘uoieuslQ |enxas ‘1a1j9g Ayjenba yum apew | 01 PaIRIUNWIWIOD AjRPIM
m 1sbuowe uoneodnps pue pue uoibijay JSpusn ssaiboud Jo Mmalnai [enuue ale sanss| AlsIsnIp pue
,1I_ SSOUBIBME PISER.DU| ‘Aijgesiq ‘eby ‘edey "saybnH Auen | "Buiobuo pue z10z Ydiein ue ajesodiodur ol “g€ | Aujenbs jeyy ainsus o] “g€
m 'subledwied
Q 3IN1N} WIO4UI 0} Pasn 3q Aunwwod
m [[1F XDegpPaR “subledwed 9y} JO SIsquuaul Yum
O "uoleuo( uoneuoq uebiQ 0} psiesl Juswabebus anidaYd
CVJ, ueblO Yum pausaduod sanss! uo sdnoJb Yie) pue [ a1ey|de) 01 Japuo ul aded
ﬁ sansst uo sdnoib JNG yum JNG Yrm 1uswabebua | ul sassed0ud Juswabebua
w. JusWabebus psuielsns | “ya19g pue uoibipy ‘sdey J9YDI9|4 Wes ‘buiobup SNUIUOD O] "ZE poob sAey O] 7€
Ll
2 awodnQ dHsUSDEIEL) 19214}0 3|qeIUNoY ?)eq uonasjdwod uondy analqo
mv pa3)23)01d 0} DULAI|SY : : : S
=
T
A
W (panurnuod) suonedunwwo) :sAIAIRS dnoluo — GL0Z-1L0Z ueld uondy awayds AMjenb3 sjbuis




‘91eudoldde asaym
SIUBWINJOP [9A9)] JIb31e.As
UIYLIA PapNUIl U3 aAeY

‘Aluisre|n pue
AOueubald ‘sdiysiaupied
IND pue abelen|
uoneuslQ [enxas ‘Jaijleg
pue uoibijay Jspusn

1

‘suoneddu Ausisaip pue
Kyjenbs aaey 1ey: spsloid
Jolews Aue uo HanQT

01 oeqpaad ‘suoiedijdul

Aujenba oy passesse

ale sswwelbold sbueyd

"sswwelboid

abueyd diba1ens 19SHN
UILIM pappaguia Ajny
ale sanss| AlsIsnIp pue

suoneJapisuod Ajenby ‘Ayjigesiq ‘=by ‘ooey JSUDUIA Ned "1 10Z Jaqusdag 11631e41s 1Y) BINSUT “GE Ajlenba ainsus o] ‘g¢
‘Aluisiey pue ‘000°0%7F | “(uone|siba| yum 1ueldwod

"S91INP Sy} 01 Aueubald ‘sdiysiaupied JO 9N|eA PB1EWISS UR J9AO ale am 1eyi buunsus)

2dURA3J3J JO daubap ybiy [IN1D pue abeluelp SPRJIUOD 404 Suonedynads | ssadoud Juswaindoid o
B SI 2J3Y1 I9YM SDRIIUOD | ‘UOREIUBLIQ [BNX3S ‘41199 pa1ejaJ AIAISS ||B UO UIYLIM pappaquua Ajny
UIYNM pPIpPaquIs uasq pue uoibljay 4spusD JUSWISSISSE AYSIDAIP pue aJe sanss| AJsISAIp pue
sey Ausianip pue Aujenb] ‘Ajigesiq ‘oby ‘edey J9|pueyd uelpy "1 10z J8qwisdaq | Aujenba ue 1no Aued o) ¢ Ayenba ainsus o] ye

awo2nQ

JisuLsldeieyd
P=329)0.d O} adUeA3|9Yy

INIHYO d|geIunodDy

9)eq uonsjdwod

uondy

aAalqo

S[9A9] ||e Je diysiapes] aAIsnpul/Hels papnpul pue pabebus paiamodw3 - aanpaalqo [1PUNo) Ayisiaaiqg pue Ayjenb3 yyjeaH jo Juswyedaq

S9JIAIDG UOleWIO)SURL] SSDUISNG/IUBWINI0Id R ddueul :@)elodi0) — GL0Z-110Z ueld uondy sawayds Ayjenb3 ajbuis




"9de|d3JoMm By} Ul
Ausianip pue Ajjenbs

J0 duenodwi ay} 0}
uonea ul sekodwa
1sbuowe buipueisispun

‘Auuiaie| pue

foueubald ‘sdiysisaupied
IND pue abeluen
‘uoneiusuQ [enxas ‘Jaieg
pue uoIb||9Y 49pUsD

"JIUOW 1997 "YIUOI
S,UsWOANA |euolleulalu|

213 Yuol AI01sIH doelg —

Kep Ausionp o1 Ausianip
9jowo.d pue 31eiga|D
0} S}USAD JO SBISS

ue|d 0} JapJo ul Jsuue|d

"(S)USAD uJea pue

yaun) "uonesiueblio sy ul
sanssi rg3 e1owoud pue
Ssaualeme asied 0} 19SHN
SSOIDe S)USAS/SBAILeIIUI

pue SSaualeme Paseasdu| ‘Ajiqesiq 'aby ‘adey "uenld euold "1 102 Jaqwisrdas 1U9AS Ue dojeas( ‘g€ d'83 JO S2L3S B Ue|d "8€
“9de|dyIoMm -9be pue Ispusb ‘Aujigesip
3U1 Ul $3nss| AlsIanIp 01 ‘Aluisie|n pue ‘adel 10} e1ep AUSISAIp
UONeJ3J Ul UJSdUOD JO foueubalg ‘sdiysisaupied pue Ajjenba s31043440M
seale Aue ssalppe 0} Japlo IND pue abeLuen| ‘sbuipuly YH Aoy 01 psebas yum
ur jeudosdde s1sym | ‘uoneusLQ [ENXSS ‘J9119g uo 1odal pue elep SPOY1aW UOII)||0d
SUORUSAISIUI palabley pue uoIbI|RY “49pUsD) asAjeue ‘U0N1D9||0D e1EP elep JNo Ul anosdull
WIogUI 0} pasn I eled ‘Ajiqesiq 'abvy ‘adey "SpJeYDIY PULIGES ‘zLoz Aenuer | jJo maIna) B INO AR /€ Alsnonuiuod o] /€

‘Juswdojenag

pue uonednp3 buiuiea]

10} M3INY DIb31esS
AjuIaielN pue 3Y} JO 1IN0 3ALIBP 1By} Juswdojeasp
"S3IMAIDE UuSWdORASP Aueubald ‘sdiysiaupied SUOIIEPUSLILIOIAI pue uonednpa ‘bulules
PUE uoIIEINP3 bulued [IND pue abeLen| Ausianip pue Ayjenbs ayy JO M3IARI DI63)E.41S Sy}
0} pJebas yum saakoidwa | ‘uoneusuQ [enxes ‘Jaleg JO uoneuswa|dwi sy} WOJ4 SUOIIEPUSUULLIOIRM
|le O} 3|qe|IeA. S| pue uoibijRy Ispusn 1o} S3jeIsaWIL pUR UONDR Aisianip pue Aijenba
Ayunyuoddo jo Ayjenb3 ‘Ajigesiq ‘eby ‘edey ‘poobdoH ang 2107 YJen jo ued e dojpnsq "9€ Aue jusws|dwi o] "9¢

awodlnQ

JliysuLsldeieyd
P=329)0.d O} adUeA3|9Yy

INIPO d|geIunodDy

9)eq uonasjdwod

uondy

aAalqo

S[oA9] ||e Je diysiapes] aAIsnpul/Hels papnpul pue pabebus paiamodw3 - annaelqo Ayjenb3 [puno) Aysianig pue Anjenb3 yjjesH jo yuswnedaq

L0
A
o
N
o
=
o
N
@
&
@
<
O
A
>,
=
©
)
o
L
Q@
o
g
A
_I
o
%
I
=

$221N0s3aYy uewnH :a1elodio) — GL0Z-110Z ueld uondy awayds Ayjenby ajbuis




‘sisbeuew Ag sanss
Aujenbs jo diysisumo
‘siabeuew 1sbuowe

sanss| Ausianip pue Aljenba

Aluis1e|N pue

foueubald ‘sdiysiaupied
IND pue abeLen
‘UoREIUBLIQ [BNX3S ‘431199
pue uoibijay Jspusn

"SSW021IN0 UOo Lodal
pue 3s51n0d Jo 3yerdn
JOJUOIN — Sanbes)|0d

yH 03 abexped syowoud

Al9pIAN “padojanap S

abexped Jaxpely buiuiely

‘AUSIDAIp

Buinjea pue buibeuew
1o} sanjiqisuodsal Jiayy
pue 1y Aljenb3 ayy

JO suonedidwi sy}
pue}sIspun 03 suonessdo
YH elA sisbeuew

JO SS2UBJIEME PRSEIDU| ‘Aupgesiq ‘eby ‘edey "Wellld euold "1 L0Z Joqwsydas | 1V Aujenb3 ue aunsug Ly |le woddns o |

"suonisod "DIOPHIOM

JusWSbeuBUl JOIUSS Ul "ue|d pue Abarens uondy 3yl Jo uoiysodwod syl

}je1s pejgesip pue JAG 4O JI9pusD) DAINISOd SUIYS SY} WO | JO dURRQUII DY} SSRIpPe

Jaguinu sy} ul 8seaudul %G 2By ‘Ayjigesiq ‘edey ‘weyld euol 7102 Yoiey suone yuswadw] ot 0} sdajs o3e} O Ot
"Syuswianoldwl

3oeJy 01 saunbiy "$3b9)|0d/5|00YdS

BUIIBSE] % YsI|qe1s3 bunsbiel Ag 19SHN 104

Spas pue weybuiwiig SaDUBDBA J3PISUOD 0]

"DAJIDS 9M SIUNUIWIOD 3y} ‘PIRIBYS (Uonejussaldas | 9jdoad bunoA sbeinodus

JO aAneUSSaIdal I GSHN Jspun uediubls si a1syy Abo1ess diysadnuaidde

“uswiojdws swi ped 2Iaym seale ui) sdnoib ay3 ybnolyy

/lIn$ Ut 213 3jdoad JsbunoA pa1uasaldal Jspun O} ‘uoneussaidal

‘Jje1s po|gesip JINg o Jokojdwa ue se | gSHN Jspun uesiiubs si

Jagquinu 3y} Ul 3seanul %G 9j0woid 0} SJUBAS [eD0| 2JBY3 3ISYM SUOIBIQ

19SHN Ul sdnoib pue |euoiieu buipusye /SB3JE Ul 9DI0I0M

pajussaldal Jspun wolf Aujgesia AQ S31LIAIDE JUSWILINDAI Ino Jo uoneussaidal

suonedijdde ul asealdul 9, G I9puaD) ‘adrY ‘9by ‘SIARIL 1D ‘G107 Aen pa19biey 1no Aled "6E 9yl anosdwil 0] “6€

JnisuLsldeieyd
P=329)0.d O} adUeA3|9Yy

IIPO d|geIunody

9)eq uonsjdwod

uopdy

aAnalqo

(panunuod) saxinosay uewnHy :2)etodio) — G10Z-1L1L0Z ueld uondy awayds Aujenb3 ajbuis




L0
A
o
a
o
=
o
N
@
&
)
<
®
A
>
=
'©
)
o
Ll
Q
o
S
A
T
oM
V)
I
=

"2de|dy oM

a1 Ul sanssi Aljenba
9be 1noge ssafojdws
1sbuowle uonednps pue

‘A1j1enbas abe

ajyowold oy Ayjiqisuodsal
19SHN pue suondo pue
9be 1uswiainaluone|siba)
9be 1N0ge UoIIeWIOUI
SPNJPUI ||IM 393Ys 108} —
SIBqUISW Yels 0} arowoid
pue 199ys 1.y Alljenba
abe ue adnposd — | gSHN
1noybnolyy senssi Aujenbs
abe bunowoud jo spoyisw

"2de|dyiom

3Y3 Ul sanss| abe 1noge
syrAw buijjadsip aoe|dyiom
3y} ur sanssi Ayjenbas abe

SSaURJEME PISea.dU| Ajigesig "Wenld euoiq "1 10Z JoqWianoN SAJBUISYE JIPISUOD "E17 | JO SSaUIeME 3sIel O] "€t

‘60| 1uswisnipe a|jgeuoseal

3yl pue 0e|dxIoM 3yl Ul

S)usWIsh[pe 9|qeuoseal Jo

ssaualeme asiey ‘Alljenba

Aujigesip syowoud oy
$32IN0sas buules)-s Jo ‘epuabe bulag|em
asn 2y} pue sbulyaliq Ino pue y1eay ay3 03 Ju|
L4SHN UIyum pasied si Auied 'sanssi Ayjiqesip jo 3y} pue sanss| Ayjiqesip
Ayjenba Ayjigesip o 9jiy0id Buipuelsiapun Jayaq e JO SSausJeme ssiel pue
"9DB|dYJ0M 31 Ul SaNSSI Sjowoid 0} 7|,0Z Ul S)uSAl | 10woud 01 | GSHN Ssouoe
Ayjigesip Jo buipuelsiapun UJe3| pue ydun| aaly} SOAIleINUl palabie] JO
PUE SSSUIBME PIsEa.dU| 9by ‘Ayjigesig | -dnoun buussis Aljigesia "710Z J3qwisdag 1Se9)| 18 euspun v Jsquinu e no Aued ‘zy

awodlnQ

JisuLsldeieyd

P=329)0.d O} aOUeAl|9Yy

132140 d|geIunodDy

9)eq uonasjdwod

uondy

aAalqo

(panunuod) sa3inosay uewnHy :2)etodio) — G§1L0Z-11L0Z ueld uondy awayds AMjenb3 sjbuis




‘Burodal

J9119q 3|geus 03 suodal
BuLIoyUOW AUSISAIP UIYHM
papNUI S| e1ep ALSISAIp

Aingesia
pue Jaijag pue uolbijay

183k Yoes asealnul

% oul|9seq ysljqelsy
"9SIDJ9XS UOIePI|eA JjelS
e buns|dwod Ag Aujigesip
PUE J31]9q pue uoibijai
‘UoI1PIUSLIO [eNX3S
Ajpweu sonsuseleyd
pa1d3304d JO) BIED JO

"sonsueeleyd paaloid
3y} 0} pJebal yum
19SHN }o uomisodwod
9DJOJI0M BY} UO Blep

pue Ayjenba jo abuel |4 ‘UoneUBIQ [BNXaS Jxeg Apuapn 7107 Jaqwia( uoI3|0d anoidwi "9t 91eJNdde UIe1go O] “9f

‘sanss! Ajsianip

pue Ayjenbs jo diysisumo

9ye)1 0} siebeuew poddns

"9de|d>IoM 3y Ul 01 JapJo ul swwelboid

sanss| Alislanip pue Ayljenba ‘sdiysiaupieq 1uswdoaAsp Jejnpow

Y |esp o3 paddinbs [IAI1D pue abeley SIS JuSWSbeur|A|
191199 ale sisbeuel | “Auuisieln pue foueubsid 9|do3d YH uIyum "9DJOPHIOM
‘siobeue| Ag aoejdyiom | ‘uoneusuQ [enxsS ‘Ja19g pSpNpaUI SI 3jNpow 9SISAIp e buibeuew 0}
33 Ul sanssi Ausisanp pue pue uoibijay JSpusn Jusisaip buibeuew, | uonejas ul sanjiqiIsuodsal
Kyjenbs jo diysisumo ‘Ajigesiq ‘aby ‘dey "‘poobdoH ang 7107 AMenuer e 1eylainsuj Gy | siebeuew sjowoid 0] "Gy

Ajiqesip

e 9AeY A3y} ey 1.y

3U} JO SN WIOJUI O] }je1s

abeinodus pue uoneuop

pue Ajigesip bululssuod

SaNss|/ssau||l |[eyusw

‘eIx9|sAQ "sa|iqesIp

uapply Jo buipueisiapun
Bunowo.d apnjpul |Im ‘saafkoldwia
"soahojdws 1sbuoule sanss| SIYL 91eJ01RMIP Yoes ul 1sbuowe soe|dyiom 3yl
Ajigesip jo uoneonps ‘dnoio sanssi Ayjenba Ayjigesip Jo | ul sansst Auljenba Auljigesip
pUB SSUIBME PRSERIDU| Ajigesig | buusLs Ajigesia 19SHN "7107 Jl9qwiadag SSOUIBME SJ0WOId Pi7 | JO Ssaualeme asiel O] "

ansuapeIeyYd
pa)23}0.d 0} DUBAS|SY

1321440 3]|geIUNodY

9jeq uonsjdwod

uony

aAnda(qo

(panunuod) saxinosay uewnHy :2)etodio) — G10Z-1L1L0Z ueld uondy awayds Aujenb3 ajbuis




L0
A
o
a
o
=
o
N
@
&
)
<
®
A
>
=
'©
)
o
Ll
Q
o
S
A
T
oM
V)
I
=

-9de|dyi0om ay3 Ul abenbuey

a1eudoidde jo asn ayy
uo soafojdws 1sbuowe

‘Aljigesiq 'eby ‘uoneiuslQ
[enxag Uspuan) ‘Jaijeg

"saakojdwia 01 parowoud
Ajapm si 13pjooq ,uoipId
Ul AUsIanIg, 1Byl 2INSUd
35JN0D SSaUBIRMY ALISIBAIC
pue Ayjenb3 jo uoisirold

“JuswINJop
3y} JO dieme ale siaquiaw
HEls ||e 1ey} 0s uodIp

ul Ausianip aspiignd pue

SsauRJeme Pasealdu| pue uoibijay ‘aey "welld euolq Loz Ainr LN ybnouy| "6t 91EDIUNWIWOD O] "6t

"S193Ys 1oey/sabed jpuenul

Ruizebew [eys o'

$9559104d SUOI1eDIUNWILLOD

|PUJSIUI BIA SONSSI Y)e) pue

J91199 uoibijas s10wo.d 0y

"sjal19q sAem anileulal|e 1e 3oo)

19y} pue sdnoub yye} SUOREDIUNWIWOD YHM
1UJI3YIp INoge saakodws uonaunfuod uj - sabed TASHN Ul seahoidws
1sbuowle ssaualeme pue gam @:g3 UO Jepusied |  |je o1 Jepusied yues-iynin
uoI1edNPS PIsea.dU| J2119¢g pue uoibijay "wenld euoly 110Z3Isnbny | yue-niA ydune| 9y "8y aspignd Ajspim o] g

"SjusUIRAOIdWI

3oeJ} 03 saInbiy o,

aulaseq ysiiqeiss (N ul

Buin ajdoad pajgesip)

Sewypusq uonendod

% 4O JUNOdde Bule|

"92J03I0M By} Ul 9jdoad
"90e|dI0oM P3|qesIp JO uoneussaidal "9oe|dy40Mm a3y} ul 9jdoad
3y} ul seakodws pejgesip 9y} buinoidwi | pajgesip Jo uonelussaidal
JO slaquunu pasealdu| Aujigesiq ‘Sined| |19 ‘5107 ey SPJeMOo} YIOMN “ L1 9y} 9seadul o] "/

awodlnQ

JisuLsldeieyd
P=329)0.d O} adUeAl|9Yy

13140 d|geIunodDy

9)eq uonasjdwod

uondy

aAnalqo

(panunuod) sa3inosay uewnHy :2)etodio) — G§1L0Z-11L0Z ueld uondy awayds AMjenb3 sjbuis




‘Aed UO uoIBWIOUI

pue usw pue USWOM O}

UOIe[RJ Ul 9DI0/HIOM 3}

JO uonsodwod sy} Inoge

‘eyep Ajenba adiopiom Sainbiy pue se} a1ensn||l TGSHN UIyum
£y 01 pajejal seunbiy pue "UOIIBIUBLIQ [BNXaS 01 J3pJo ul erep buloluow Je1s |je o1 ajowoud pue
S} 1IN0 bulpuelsispun ‘|91]9g pue uoibipy ‘oby KYSISAIP 92104I0M | B1Ep BULIOHUOW 3DI0J}IOM
pue 36pajMOUY pasealu| ‘Al|igesiq ‘1apuan) ‘dey ‘Spleydry eurges ‘Loz Ainr aspignd ARPIAA “ZS A9y aspiignd o] "zg

“AIeSSadaU aIaYM JJe1S
Japuabsuesy yum buiom
Jeak yoes suoneduNwwod
1eadal ‘SyuaAe UJea pue
younT ‘suoissss bulyaLq
'S9DUN0sas buules)-s
ybnoJyy paiey|de) aq ued
SIY} — Sanss| Japuabsuely
1noge saA0jdws Ino
1sbuowe ssaualeme

"S9NSS| Jspusbsuey pue buisies Aq uoneurwLdsIp "9oe|dyJom
Ispuab noge seakodws Jopusbsuely JO SWIoy | 3y} Ul SaNss| Jspuabsuely
}sbuowe uonesnpa pue ||e JO uonReUILID Y} Jo Buipuelsispun
SSOURIEME PRSER.DU| I9PUID) "Welld euo 2102 J13qwadsg SPIEMOY JIOM "L G Japeq e ajowoud o] "G

"S|UUBLD UOIEDIUNWIWOD

"S9NsS| Jopuabsuely pue [eusaiul buisn
19puab noge seakoidws 2>uepinb siyy ayowoud | -adejdyiom sy1 Ul Aljenba
1sbuowe uonesdnps pue Kjapim pue sxuepinb Japuabsue.y syowold
SSOURIEME PRSER.DU| J9PUSD "weld euold ‘Loz aunr | Japuabsuely 8dnpold "0g pue aspiignd o] ‘05

JnisuLsldeieyd
P=329)0.d O} adUeA3|9Yy

IIPO d|geIunody 9jeq uonasjdwo) uony anpalqo

(panunuod) saxinosay uewnHy :2)etodio) — G10Z-1L1L0Z ueld uondy awayds Aujenb3 ajbuis




NHSBT Single Equality Scheme 2011-2015

Staff consultation findings —
key themes

APPENDIX 1

1. Methodology

The objectives of the Single Equality Scheme work undertaken in January and February 2011 were twofold:

¢ To gather opinions, experiences, feedback and ideas from a group of the organisation’s workforce to inform the
creation of NHSBT's new Single Equality Scheme

¢ To understand the range of perceptions within the organisation about the organisational culture in respect of
equality and diversity.

To ensure that these objectives were met, we engaged with staff throughout NHSBT in two key ways:

e Focus groups at 14 NHSBT locations

e Questionnaires (both online and paper-based) distributed to people who wanted to contribute to the
consultation but were unable to attend a focus group session.

Both methods of engagement were designed to identify issues relating to both equality and diversity issues within
the organisation.

For ease of discussion and analysis, the nine protected characteristics were split into four groups:
e Age

e Disability

¢ Race, Religion and Belief

e Gender, Sexual Orientation.

Once all of the feedback had been collated, it was analysed to identify common themes which have been used to
inform the development of the scheme.

2.1. Focus Group Methodology

A series of two-hour focus group sessions were run at 14 locations throughout the country with staff from every
Directorate invited to attend. 132 staff members participated in the Focus Groups and 123 staff took part in the
online questionnaire.

The session was facilitated by a member of the Training, Leadership and Coaching consultants in partnership with
a member of NHSBT E&D team. The session covered:

e An introduction to the new Equalities Act and NHSBT's Single Equality Scheme

¢ Review of the protected characteristics in the Act and the definitions of discrimination, harassment and
victimisation

e Capture of individuals' experiences — positive and negative — in relation to the protected characteristics

e Capture of individuals' ideas for improving NHSBT's approach to each of the protected characteristics

e Discussion of employee networks for each of the protected characteristics.

For staff members who were keen to share their thoughts and ideas but unable to attend the focus groups,
we made a questionnaire available in both paper-based and online formats. The questionnaire asked the same
guestions as those covered in the focus groups, for example:

e Positive and negative experiences in each of the protected characteristics
e |deas for improving NHSBT's approach to the protected characteristics.

A summary of the key themes are outlined in the table on page 37. The key themes identified have been
incorporated into our Single Equality Scheme Action Plan 2011- 2015.
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APPENDIX 2

Single Equality Scheme
External Stakeholders Survey Report March 2011

Introduction
The purpose of the External Stakeholder Survey was;

e To gather opinions, experiences and feedback from organisations/individuals that we work with to help inform
the creation of NHSBT's Single Equality Scheme 2011-2015.

To understand public perceptions about NHSBT and the services we provide:

Methodology

A questionnaire was developed using Survey Monkey; this link was then emailed to 70 External Stakeholders. This
included individual representatives responding on behalf of an organisation.

The questions were based on the Likert scale system and there was the opportunity to obtain free text feedback in
the form of open questions to gain a variety of feedback.

The questions were split into four different sections:
1. About you

2. Service Delivery

3. Working together

4. Staff and employment practices.

A total of 19 surveys out of 70 were completed. Although the sample size of organisations that were invited to
take part in the survey is not large enough to be statistically representative, the responses that were received has
provided NHSBT with some useful feedback to inform the Single Equality Scheme. 20 questions were asked in total.

1. About you section
Summary of responses

* 71% of respondents stated that they had donated blood and 29% said that they had not donated before.
* 59% of respondents replied that they had signed up to the ODR, 41% said they had not signed up.

e Only 6% of respondents had signed up to the British Bone Marrow Register and 94% of respondents had not
signed up.




NHSBT Single Equality Scheme 2011-2015

2. Service Delivery section
A summary of responses are as follows;

Participants were asked whether they were interested in issues related to Race, Religion and Belief, Disability, Age,
Gender, Sexual Orientation and Pregnancy and Maternity.

* 46.2% said Age, 46.2% said Gender, 38.5% Disability, 53.8% was Race, the highest was Religion and Belief at
61.5% the two lowest categories were Sexual Orientation and Pregnancy and Maternity at 7.7%.

* 14% of respondants said they strongly agree that NHSBT meets the needs of the people represented by their
organisation, 58% said they agreed, 21% neither agree nor disagree, 7% said they strongly disagree.

Areas for improvements that were highlighted were:

e The need for greater partnership working between NHSBT and external stakeholders.

e The need for NHSBT to be more proactive in discussing and analysing social class/gender/ethnicity/age and
gender data in relation to organ donors and recipients and designing campaigns based upon these analyses.

¢ The need for more staff members on sessions to reflect the ethnicity of the donor community.

43% of respondents stated that they felt NHSBT adapts its services to meet the needs of people represented in
their organisation.7% said strongly agree, 36% said neither agree nor disagree, 14% disagree.

However, positive responses were generated in relation to the question concerning the services and support on
offer from NHSBT. Positive feedback included:

NHSBT shows respect and a positive attitude to equality of opportunity.

NHSBT has provided support to organisations through the provision of resources.

NHSBT has been accommodating to the needs of the Jewish community in respect of blood donation.

The fact that NHSBT has taken into account language needs by providing forms in alternative languages.

3. Working Together

Positive responses were also received from stakeholders concerned with partnership working and the support that
NHSBT has offered to organisations, for example:

e NHSBT is perceived to be willing and available to help.

The staff members are helpful, effective and friendly.

Helpful in responding to queries.

Good communcation and provide flexible staff at required times.

Good care during the donation process.
Avreas for improvement include:
NHSBT should work more effectively with organisations by undertaking the following activities:

e Adoption of formal partnership working arrangements.
¢ Improving current communication channels between NHSBT and external stakeholder representatives.

¢ Ensuring that organ donation campaigns are more inclusive and treat diverse groups as part of their overall
mainstream campaigns.

e Better proactive work and communication.



4. Staff and Employment Practices

In relation to public perceptions concerned with NHSBT and employment practices, overall positive responses were
received, for example:

50% of respondents agreed that NHSBT employs a diverse range of people 7% strongly agree, 14% neither agree
nor disagree, and 29% don’t know.

Verbatim comments include:

¢ The experience | have had with the staff has been very positive, though we are trying to get the same positive
experience from senior management.

e They are courteous and polite.

e Many very lovely, dedicated and supportive people work at NHSBT. They are always very kind and supportive of
my efforts.

e Yes, some hard-working and committed staff in taking forward the SNOD/CLOD work programme.
Avreas for improvement with NHSBT employment include:

e Employing more people from ethnic minority backgrounds in areas where this is needed.

e Improved communication in relation to outbound recruitment for blood donation.

Conclusion

The findings from the external stakeholder questionnaires has provided NHSBT with useful and valuable feedback.
Where it has been identified that there are areas for improvement, these have been considered and have been
incorporated into our Single Equality Scheme Action Plan 2011-2015.
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APPENDIX 3

Summary of the protected characteristics
and legislation

As a public sector body, NHSBT has general and specific duties to promote equality and diversity across the
organisation. The Single Equality Scheme for 2011-2015 is focused on promoting equality of opportunity, across
all of the protected characteristics — i.e. race, gender, disability, age, religion and belief, sexual orientation, marriage
and civil partnerships and pregnancy and maternity rights.

Race

The Race Relations Act 1976 and Race Relations Amendment Act 2000 made it unlawful to discriminate against a
person based on the grounds of race, nationality, ethnic origin.

NHSBT is committed to ensuring that no employee or customer is unlawfully discriminated against in employment
or in the provision of services based on race, nationality or ethnic origin.

Gender

The Equality Act 2006 amends the Sex Discrimination Act 1975 and requires public sector organisations to
eliminate unlawful discrimination based on the grounds of gender. The duty applies to men, women and
transgender people. Transgender people are protected from unlawful discrimination and harassment on the
grounds of gender reassignment, and vocational services. This protection is also extended to people that intend

to undergo gender reassignment. NHSBT is committed to ensuring gender equality in the workplace through the
provision of flexible working arrangements and improving the work life balance of all staff taking into account the
needs of parents, carers and transgender staff.

Disability

The Disability Discrimination Act 1995 and 2005 made it unlawful to discriminate against disabled people in
relation to employment, facilities and services and the provision of goods. According to the Equality and Human
Rights Commission “a disabled person is someone who has a physical or mental impairment which has a
substantial and long term adverse effect on a person’s ability to carry out normal day-to-day activities.”

The 1995 Act extended the definition of disability to cover a wider range of physical, sensory and mental
disabilities which includes those with long term conditions, those people suffering from mental ill health, learning
difficulties, HIV, cancer, multiple sclerosis and diabetes.

Age

The Employment Equality Act (Age) Regulations 2006 and the Equality Act 2010 made age discrimination unlawful
on the grounds of age in employment. Age equality is about eliminating unlawful discrimination between people
from different age groups.



Sexual Orientation

The Employment Equality Act (Sexual Orientation) Regulations 2003 and the Equality Act 2010, prohibits unlawful
discrimination, harassment and victimisation on the grounds of a person’s sexual orientation. The legislation covers
gay, heterosexual, lesbian and bisexual people and places a statutory obligation on employers to promote equality
of opportunity on the grounds of a person’s sexual orientation not only in employment but also in the provision of
goods and services.

Religion and Belief

The Employment Equality Act (Religion and Belief) Regulations 2003 and the Equality Act 2010, prohibits unlawful
discrimination on the grounds of a person’s religion and belief.

Religion is defined as any religion and a reference to religion also includes a reference to lack of religion.

Belief is defined as any religious or philosophical belief. A reference to belief also includes a reference to a lack of
belief i.e. Humanism.

Pregnancy and Maternity

The Equality Act 2010 protects women from being unlawfully discriminated against on the grounds of pregnancy
and maternity during their period of pregnancy and any statutory maternity leave.

Marriage and Civil Partnerships

The Equality Act 2010 protects employees who are married or in a civil partnership from discrimination. Single
people are not protected.
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APPENDIX 4

Organisations/individuals invited to help
NHSBT to develop the Single Equality Scheme
2011-2015

Marwan Al Dawoud — Leader of Islamic Unity Society

Mr Manga Singh — Akaal Organisation (Sikh)

Taseen Igbal — Youth Committee for Mosque

Tony Nadeem Ahmed - Regional Youth Group for Mosque

Raul Kumal and Sanjay Arora — Multi-Faith Organisation

Junior Hemans — Donor

Warren King and Carolyn Henry — UK Black Churches Organisation
Orin Lewis and Beverly De Gale — ACLT (African Caribbean Leukaemia Trust)
Suzzane Leung — Chinese Community Centre

Rowland Elvidge — Church of Latter Day Saints

Sharon Platt-McDonald — Seventh Day Adventists

Dapo Odumeru — NHSBT/Blood for Life

Dr Gabra — Former NHSBT Colleague

Nauman Khwaja — Muslim Youth Association (Newham)

Sekai Tangai — Newham PCT Sickle Cell

Rose Thompson — BME Cancer Communities

Christine — Kemet FM station

Joanne Bloomfield — Nottingham Sickle Cell and Thalassaemia Service
Angela Sharma — Desi Donors

Angella Reid — Clarendon College (NCN)

Mukhy — Asian Society @ Nottingham University

Devon Daley — BBC Radio Derby — A.C.E show, the African Caribbean Experience
Michael Etienne — BME Network — Nottingham University

Moji Adeiga — African International Network

Rex Panti-Amoa — Derbyshire County Council — BME Network
Vanessa McFarlane — Nottingham City NHS

Venetta Johnston — Network for Black Professionals

Paul Cheung — Chinese School, Sheffield

Bhavesh Jani — Nottingham Asian Arts Council

Mohammed Syed — AMYA — session contact

Carmen Sobande — ACLT Volunteer (African Caribbean Leukaemia Trust)
Tajinder Virdee — Leeds City Council Group

Aimen Aldiwan - IUS

Ehsan Naghieh - |US

Amit Bahanda - Spice FM




Candice Woolfson — Unite Synagogue

Muks Rhab - The Maninagar Shree Swaminarayan Gadi Sansthan

Janet Chapman - The Hillsong Group
Catherine Stuart — The Hillsong Group

Mohammed Rahman — Quantum Meditation Society (London)

Joy Wilson — Handsworth Church of God
Bagir Naqvi — Clifton Road Mosque (Birmingham)

Anoushka Lester — Jewish Society at Birmingham University

Keerthi Wanigasooriya — Jethavana Viharyaya Buddhist Temple

Krishna Devaharan — Tamil community in Coventry
Katherine Hill — Age UK

Paul Day — RNIB

Adrian Masters — UK Council on Deafness

Geraldine Smith — NUS LGBT (Lesbian, Gay, Bisexual and Transgender)

Ruth Hunt - Stonewall

Naomi Phillips — British Humanist Association

Lisa Power — Terence Higgins Trust

Gurch Randhawa — Organ Donation Taskforce
Shabana Baig — Black Health Agency

Dr Shuja Shafi — Muslim Council of Britain

Dr Adnan Sharif — South Asian Health Foundation
Fiona Loud — Kidney Alliance

Komal Adris — Organ Donor Campaign

Peter Hollins — British Heart Foundation

Rosemary Macri — British Kidney Patient Association
Alison Rogers — British Liver Trust

Dame Helena Shovelton - British Lung Foundation
Anne Keatley-Clarke — Children’s Heart Foundation
John Orchard — Children’s Liver Disease Foundation
Jo Osmond - Cystic Fibrosis Trust

Simon O’Neill — Diabetes UK

Charles Kernahan — Kidney Research UK

Roy Thomas - Kidney Wales Foundation

Emily Thackray - Life then Give Life

Timothy Statham — National Kidney Federation
Catriona Hamilton — Transplant Kids

Mike Whiteside — Transplant Patient’s Trust of Great Britain

Neil O'Bryne — Transplant Support Network
Dr Joe Aldred — Churches Together in England
Rosanna Bate — HTA

Navin Shah — London Assembly Member

NHSBT's Single Equality Scheme 2011-2015 was developed by the Organisation and Workforce Development team.
For any queries or questions in relation to the scheme please contact Sabrina.Richards@nhsbt.nhs.uk (Internal)

(External) sabrina.richards2@nhsbt.nhs.uk






