
 

27 April 2020 

Situation Update - Coronavirus (COVID-19) 

Dear Colleague 

We are committed to providing you with regular updates to ensure that you are kept 
updated on our stock position and informed of any changes we are making to 
maintain or enhance our services for the NHS. 
 
Convalescent plasma 
We have launched a Covid-19 Research and Trials website where you will find 
information about our research and the collection of convalescent plasma from 
people that have recovered from coronavirus.  
 
Stock levels 
Our stock levels for all blood components remain good. Our red cell and platelet 
stocks can be viewed on our dedicated COVID-19 web page which is updated daily, 
Monday to Friday. 
 
We need your help 
Over recent weeks we have seen an approximate 30% reduction in demand for red 
cells and platelets, compared to levels before the pandemic. However, in the last ten 
days, although overall demand remains lower, we are starting to see a rise in 
requests for red cells and in particular O D negative red cells.  
 
We are aware that some Trusts are starting to plan for a recovery phase and are 
considering introduction of some patient activity, including some elective surgery.  
We would appreciate it if you could keep us updated with planned changes to activity 
that might increase demand for blood components. This information is important to 
help us maintain supply of blood components. Please email any intelligence to 
support our demand planning process to covid19bloodrecovery@nhsbt.nhs.uk or 
discuss with your local PBM Practitioner or Hospital Customer Service Manager.  
 
Thank you in anticipation of your support with this. 
 
Routine deliveries and sample collection 
The first routine daily delivery to all hospitals will take place even if there is no blood 
component order to deliver. This will allow us to collect diagnostic samples and 
empty boxes. If you need a sample collected on subsequent deliveries, where there 
are no components ordered, please contact your local Hospital Services 
Department. This will enable us to help ensure that drivers know to stop and collect 
the sample from your hospital. 
 
  

https://www.nhsbt.nhs.uk/covid-19-research/
https://hospital.blood.co.uk/business-continuity/coronavirus-covid-19/
mailto:covid19bloodrecovery@NHSBT.NHS.UK


Kind regards 
 
Chris Philips 
 
Head of Hospital Customer Service 
Email: chris.philips@nhsbt.nhs.uk  
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